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FACILITY REPAIR AND MAINTENANCE CONTRACT 
PROJECT/CONTRACT NO. EV2925 –IDIQ ELEVATOR SERVICES MAINTENANCE 

AND REPAIRS, CITY HALL 
GENERAL SERVICES DEPARTMENT 

 
THIS CONTRACT is between KANSAS CITY, MISSOURI, a constitutionally chartered municipal 
corporation (“City”), and OTIS ELEVATOR COMPANY (“Contractor”). City and Contractor 
agree as follows:   

PART I 
 

SPECIAL TERMS AND CONDITIONS 
 

Sec. 1. Work To Be Performed.  The Specification/Scope of Work and any addenda are attached 
hereto and incorporated into this Contract. 

A.  Attachment A – Scope of Services 
Sec. 2. Term of Contract.  

A. The work to be performed under this contract shall begin on the date specified in the 
written Notice to Proceed issued by the Manager of Procurement Services.  The initial 
term of the Contract shall be one year from the date specified in the written Notice to 
Proceed. 

B. The City shall have a unilateral right to renew this Contract for up to five additional one 
year terms in accordance with the Contract Documents.  The Manager of Procurement 
Services is authorized to extend the term of this contract and time of performance for this 
Contract. 

C. Neither party has any obligation under this Contract until the Manager of Procurement 
Services issues a Purchase Order which shall be signed by the City’s Director of Finance 
certifying there is a balance, otherwise unencumbered, to the credit of the appropriation 
to which the expenditure is to be charged, and a cash balance, otherwise unencumbered, 
in the treasury, to the credit of the fund from which payment will be made, each sufficient 
to meet the obligation incurred in the Purchase Order. 

D. The date of the first Purchase Order issued by the City is the effective date of this Contract. 

 
Sec. 3. Purchase Orders 

A. City shall order all services to be provided by Contractor under this Contract by means of 
a Purchase Order issued by the City’s Manager of Procurement Services for which funds 
have been certified and encumbered by the City’s Director of Finance.   

B. City shall not have any financial obligations to Contractor under this Contract until the 
City issues a Purchase Order to Contractor.   
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C. Contractor shall not provide any services in excess of the dollar amount contained in any 
Purchase Order and Contractor shall not be entitled to any payment in excess of the dollar 
amount of the Purchase Orders from City. 

Sec. 4. Compensation.   
A. The maximum amount that City shall pay Contractor under this Contract is set forth in 

Attachment A – Scope of Services and Attachment B – Unit Prices Form executed by the 
City.  Contractor shall provide all work at the prices contained in Contractor’s Unit Prices 
Form that is incorporated herein by reference.   

B. Contractor shall submit invoice in a form acceptable to the City on a monthly basis. 
1. Payment shall be made on a time and material basis or when applicable, the maximum 

not-to-exceed proposed lump sum, whichever is lowest. 
2. Invoices are due by the fifth (5th) day of each calendar month for the work completed 

in the preceding calendar month. 
3. Invoices shall be completed for each completed Work Order and shall include the 

Work Order Number and the following information: 
a. Complete description of work performed. 
b. Applicable location of services by code in accordance with Attachment A – Scope 

of Services and Attachment B – Unit Prices Proposal executed by the City.  
Contractor shall provide all work at the prices contained in unit price that is 
incorporated herein by reference. 

c. Itemized listing of labor, parts, materials, and equipment. 
d. Copies of distributors’ invoices for all materials rental equipment and other 

allowable expenses showing cost to Contractor and cost with mark-up applied as 
applicable. 

e. Total hours worked by each trade and applicable hourly wage rate bid. 
f. Manufacturer’s Warranty information if applicable. 

C.  It shall be a condition precedent to payment of any invoice from Contractor that 
Contractor is in compliance with, and not in breach or default of, all terms, covenants and 
conditions of this Contract.  If damages are sustained by City as a result of breach or 
default by Contractor, City may withhold payment(s) to Contractor for the purpose of set 
off until such time as the exact amount of damages due City from Contractor may be 
determined. 

D.  No request for payment will be processed unless it is accompanied by 01290.02 Schedule 
of Values.  

E. No request for payment will be processed unless the request is in proper form, correctly 
computed, and is approved as payable under the terms of this Contract.  

F.  No request for payment will be processed unless it is accompanied by a copy of the most 
recent 00485.01 M/WBE Monthly Utilization Report submitted to the City’s Human 
Relations Department. 
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G. No request for payment will be processed unless it is accompanied by a copy of the most 
recent 00485.02 Project Workforce Monthly Report and 00485.03 Company-Wide 
Workforce Monthly Report submitted to the City’s Human Relations Department. City 
is not liable for any obligation incurred by Contractor except as approved under the 
provisions of this Contract. 

Sec. 5.  Notices.  All notices required by this agreement shall be in writing sent to the following: 

City: 
General Services Department 
Yolanda McKinzy, Director 
414 E. 12th Street, 11th  Floor 
Kansas City, MO 64106 
Phone: 816-513-0788    
Email:  yolanda.mckinzy@kcmo.org 
 

Contractor:   
Otis Elevator Company 
Lauren King 
1100 W. Cambridge Circle Dr., Suite 100 
Kansas City, KS 66103 
Phone: (913)-343-1115    
E-mail: lauren.king@otis.com 
All notices are effective a) when delivered in person, b) upon confirmation of receipt when 
transmitted by facsimile transmission or by electronic mail, c) upon receipt after dispatch by 
registered or certified mail, postage prepaid, d) on the next business day if transmitted by overnight 
courier(with confirmation of delivery), or e)three business days after the date of mailing, whichever 
is earlier. 
 Sec. 6. Merger.  This Contract consists of Part I, Special Terms and Conditions and any 
Attachments and any documents incorporated by reference; and Part II, Standard Terms and 
Conditions.  This Contract, including any Attachments and incorporated documents, constitutes the 
entire agreement between City and Contractor with respect to this subject matter. 
Sec. 7.  Conflict Between Contract Parts.  In the event of any conflict or ambiguity between the 
Special Contract Terms and Conditions of Part I and the Standard Terms and Conditions of Part II of 
this Contract, Part I will be controlling. 
Sec. 8. Bonds and Surety. Contractor shall furnish a Performance and Maintenance Payment 
Bond, to City on City furnished forms, executed by a Surety, in the amount of this Contract 
guaranteeing Contractor’s faithful performance of each and every term of this Contract and all 
authorized changes thereto, including those terms under which Contractor agrees to pay legally 
required wage rates including the prevailing hourly rate of wages in the locality, as determined by the 
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Department of Labor and Industrial Relations or by final judicial determination, for each craft or type 
of worker required to perform under this Contract; guaranteeing the payment of all obligations as 
provided in Section 107.170 RSMo.; and guaranteeing the services and work against faulty 
workmanship and faulty materials. 

A. All Bonds and insurance required by the Contract Documents to be purchased and 
maintained by Contractor shall be obtained from surety or insurance companies that are 
duly licensed in the State of Missouri and in the jurisdiction in which the Project is located, 
if not in Missouri, to issue Bonds or insurance policies for the limits and coverages so 
required. All surety and insurance companies shall hold an A.M. Best rating of A-, V, or 
better. 

B. These Bonds shall remain in effect at least one (1) year after the date when final payment 
becomes due, except as provided otherwise by Laws or Regulations or by the Contract 
Documents. 

C. If the surety on any Bond furnished by Contractor is declared bankrupt or becomes 
insolvent, or its right to do business is terminated in any state where any part of the Project 
is located or it ceases to meet the requirement of Paragraph 5.01 B, Contractor shall within 
twenty (20) days thereafter substitute another Bond and surety, both of which must be 
acceptable to City. 

Sec. 9. Prevailing Wage. 
A. Prevailing Wage.   

1. Contractor shall comply and require its Subcontractors to comply with; 
a. Sections 290.210 to 290.340, RSMo the State of Missouri Prevailing Wage Law 

(the “Law”);  and  
b. 8 CSR 30-3.010 to 8 CSR 30-3.060, the Prevailing Wage Law Rules (the “Rules”); 

and  
c. the Annual Wage Order (Wage Order) issued by the State of Missouri’s 

Department of Labor and Industrial Relations; and  
d. any applicable Annual Incremental Wage Increase (Wage Increase) to the Annual 

Wage Order. 
2. The Law, Rules, Wage Order and any Wage Increase are incorporated into and made 

part hereof this Contract and shall be collectively referred to in this Section as the 
“Prevailing Wage Requirements.”    In the event this Contract is renewed for an 
additional term, the Wage Order in effect as of the commencement date of the 
additional term, as amended by any applicable Wage Increase, shall be deemed 
incorporated herein and shall apply to and remain in effect for the duration of the 
additional term.  The new Wage Order and any applicable Wage Increase shall govern 
notwithstanding the fact that the Wage Order being replaced might be physically 
attached to this Contract.  

3. Contractor shall pay and require its Subcontractors to pay to all workers performing 
work under this Contract not less than the prevailing hourly rate of wages for the class 
or type of work performed by the worker in accordance with the Law, Rules, Wage 
Order and any applicable Wage Increase.  Contractor shall take whatever steps are 
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necessary to insure that the prevailing hourly wage rates are paid and that all workers 
for Contractor and each of its Subcontractors are paid for the class or type of work 
performed by the worker in accordance with the Prevailing Wage Requirements.     

4. Prior to each of its Subcontractors beginning Work on the Site, Contractor shall require 
each Subcontractor to complete City’s Form 00490 entitled “Pre-contract 
Certification” that sets forth the Subcontractor’s prevailing wage and tax compliance 
history for the two (2) years prior to the bid. Contractor shall retain one (1) year and 
make the Pre-contract Certifications available to City within five (5) days after written 
request. 

5. Contractor shall keep and require each of its Subcontractors engaged in the 
construction of public works in performance of the Contract to keep full and accurate 
records on City’s: 
a. Keep and require each of its Subcontractors engaged in the construction of public 

works in performance of the Contract to keep full and accurate records on City’s 
“Daily Labor Force Report” Form indicating the worker’s name, occupational title 
or classification group and skill and the workers’ hours.  City shall furnish blank 
copies of the Daily Labor Force Report Form to Contractor for its use and for 
distribution to Subcontractors.  Contractor shall submit its and its Subcontractors 
Daily Labor Force Reports to City each day; and 

b. Submit, and require each of its Subcontractors engaged in the construction of 
public works in performance of the Contract to submit, electronically, in a format 
prescribed by the City, Certified Payroll Report Information indicating the 
worker’s name, address, social security number, occupation(s), craft(s) of every 
worker employed in connection with the public work together with the number of 
hours worked by each worker and the actual wages paid in connection with the 
Project and other pertinent information as requested by the  City; and  

c. Submit, and require each of its Subcontractors engaged in the construction of 
public works in performance of the Contract to submit, electronically, in format 
prescribed by the City, a Payroll Certification.  The Payroll Certification must be 
signed by the employee or agent who pays or supervises the payment of the 
workers employed under the Contract for the Contractor and each Subcontractor. 

d. The Daily Labor Force Report, documents used to compile information for the 
Certified Payroll Report, and Payroll Certification are collectively referred to in 
this Section as the “Records.”   

6. Contractor shall make all of Contractor’s and Subcontractors’ Records open to 
inspection by any authorized representatives of City and the Missouri Department of 
Labor and Industrial Relations at any reasonable time and as often as they may be 
necessary and such Records shall not be destroyed or removed from the State of 
Missouri for a period of one (1) year following the completion of the public work in 
connection with which the Records are made. Contractor shall have its and its 
Subcontractors Certified Payroll Reports and Payroll Certifications available at the 
Contractor’s office and shall provide the Records to the City electronically at City’s 
sole discretion.  In addition, all Records shall be considered a public record and 
Contractor shall provide the Records to the City in the format required by the City 
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within three (3) working days of any request by City at the Contractor’s cost.   City, 
in its sole discretion, may require Contractor to send any of the Records directly to the 
person who requested the Record at Contractor’s expense.    

7. Contractor shall post and keep posted a clearly legible statement of all prevailing 
hourly wage rates to be paid to all workers employed by Contractor and each of its 
Subcontractors in the performance of this Contract in a prominent and easily accessible 
place at the Site of the Work by all workers. 

8. If the Contract Price exceeds $250,000.00, Contractor shall and shall require each 
Subcontractor engaged in any construction of public works to have its name, 
acceptable abbreviation or recognizable logo and the name of the city and state of the 
mailing address of the principal office of the company, on each motor vehicle and 
motorized self-propelled piece of equipment which is used in connection with the 
Project during the time the Contractor or Subcontractor is engaged on the project. The 
sign shall be legible from a distance of twenty (20’) feet, but the size of the lettering 
need not be larger than two (2”) inches. In cases where equipment is leased or where 
affixing a legible sign to the equipment is impractical, the Contractor may place a 
temporary stationary sign, with the information required pursuant to this section, at the 
main entrance of the Project in place of affixing the required information on the 
equipment so long as such sign is not in violation of any state or federal statute, rule 
or regulation. Motor vehicles which are required to have similar information affixed 
thereto pursuant to requirements of a regulatory agency of the state or federal 
government are exempt from the provisions of this subsection.  

9. Contractor must correct any errors in Contractor’s or any Subcontractors’ Records, or 
Contractor’s or any Subcontractors’ violations of the Law, Rules, Annual Wage Order 
and any Wage Increase within fourteen (14) calendar days after notice from City.   

10. Contractor shall and shall require its Subcontractors to cooperate with the City and the 
Department of Labor and Industrial Relations in the enforcement of this Section, the 
Law, Rules, Annual Wage Order and any Wage Increase.  Contractor shall and shall 
require its Subcontractors to permit City and the Department of Labor and Industrial 
Relations to interview any and all workers during working hours on the Project at 
Contractor’s sole cost and expense. 

11. Contractor shall file with City, upon completion of the Project and prior to final 
payment therefore, affidavits from Contractor and each of its Subcontractors, stating 
that each has fully complied with the provisions and requirements of the Missouri 
Prevailing Wage Law.  City shall not make final payment until the affidavits, in proper 
form and order, from Contractor and each of its Subcontractors, are filed by 
Contractor. 

12. Contractor shall forfeit as a statutory penalty to the City  one hundred dollars ($100.00) 
for each worker employed, for each calendar day, or portion thereof, such worker is 
paid less than the prevailing hourly rates for any work done under this Contract, by 
Contractor or by any of Contractor’s Subcontractors.  If Contractor or any of its 
Subcontractors have violated any section(s) of 290.210 to 290.340, RSMo, in the 
course of the execution of the Contract, City shall when making payments to the 
Contractor becoming due under this Contract, withhold and retain therefrom all sums 
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and amounts due and owing as a result of any violation of sections 290.210 to 290.340, 
RSMo.   

B. Prevailing Wage Damages.  Contractor acknowledges and agrees that, based on the 
experience of City, violations of the Missouri Prevailing Wage Act, whether by Contractor 
or its Subcontractors, commonly result in additional costs to City.  Contractor agrees that 
additional costs to City for any particular violation are difficult to establish and include 
but are not limited to: costs of construction delays, additional work for City, additional 
interest expenses, investigations, and the cost of establishing and maintaining a special 
division working under the City Manager to monitor prevailing wage compliance.   
1. In the event of the failure by Contractor or any of its Subcontractors to pay wages as 

provided in the Missouri Prevailing Wage Act, City shall be entitled to deduct from 
the Contract Price, and shall retain as liquidated damages, one hundred dollars 
($100.00) per day, per worker who is paid less than the prevailing hourly rate of wages, 
to approximate the additional costs.  The sum shall be deducted, paid or owed whether 
or not the Contract Times have expired. 

2. City shall give written notice to Contractor setting forth the workers who have been 
underpaid, the amount of the statutory penalty and the amount of the liquidated 
damages as provided for in this Subparagraph.  Contractor shall have fourteen (14) 
calendar days to respond, which time may be extended by City upon written request.  
If Contractor fails to respond within the specified time, the City’s original notice shall 
be deemed final.  If Contractor responds to City’s notice, City will furnish Contractor 
a final decision in writing within five (5) days of completing any investigation. 

C. Excessive Unemployment.   
1. Resident Laborers” means laborers who have been residents of the State of Missouri 

for at least thirty days and who intend to remain Missouri residents, and residents of 
Nonrestrictive States. 

2. “Nonrestrictive States” means states identified by the Missouri Department of Labor 
and Industrial Relations Division of Labor Standards that have not enacted state laws 
restricting Missouri laborers from working on public works projects. A list of 
Nonrestrictive States can be found on the Division web site at 
http://www.dolir.mo.gov/ls/index.htm. 

3. A period of Excessive Unemployment is declared when the Missouri Department of 
Labor and Industrial Relations Division of Labor Standards provides notice of such 
declaration.  When in effect, notice will be provided on the Division web site at 
http://www.dolir.mo.gov/ls/index.htm.  It is Contractor’s obligation to determine 
whether a period of Excessive Unemployment is in effect when this Contract is let. 

4. Contractor agrees to follow the provisions of Section 290.560 - 290.575 RSMo and 
agrees that if a period of Excessive Unemployment has been declared at any point 
during the term of this Contract, it will employ and require all Subcontractors of 
whatever tier to employ only Resident Laborers for the Work to be performed under 
this Contract.  Provided, however, Contractor may use laborers who are not Resident 
Laborers when Resident Laborers are not available or are incapable of performing the 
particular type of work involved if Contractor so certifies in writing to City and City 
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issues a written approval. This provision does not apply to regularly employed 
nonresident executive, supervisory or technical employees. 

Sec. 10. Attachments to Part I.  The following documents are Attachments to Part I of this 
Contract and are attached hereto and incorporated herein by this reference: 

Attachment A – Scope of Services  
Attachment B – Unit Prices  
Attachment C - Bonds 
 00610 Performance and Maintenance Bond 
 00615 Payment Bond 
Attachment D– 00620 Insurance Certificate  
Attachment E – 00830 Wage Rate Requirements  
 Annual Wage Order 
  County –Jackson  
     Work Type: State – Building 
    Division of Labor Standards Rules & Regulations 
Attachment F – 00560 Missouri Project Exemption Certificate 
 00560.01 Kansas City Missouri Tax Exempt Certificate 
Attachment G – 00515.01 Employee Eligibility Verification Affidavit 
 

Sec. 11. Missouri Sales Tax Exemption.  Pursuant to Section 144.062, RSMo, City is a 
Missouri exempt entity and tangible personal property to be incorporated or consumed in the 
construction of this Project may be purchased without sales tax.  City shall furnish Contractor a 
Missouri Project Exemption Certificate for Sales Tax at the time of issuance of the Notice to Proceed. 
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THIS CONTRACT CONTAINS AN INDEMNIFICATION PROVISION 
 

            Contractor         
            I hereby certify that I have authority to execute 
            this document on behalf of Contractor   
            By: ________________________________ 
            Title: _______________________________ 
            Date: _______________________________ 
 

KANSAS CITY, MISSOURI 
By:  __________________________________ 
Title: __________________________________ 
Date: __________________________________ 
 
 
Approved as to form: 
 
____________________________________ 
Assistant City Attorney 

 

11-9-2021

General Manager
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 PART II 

FACILITY REPAIR & MAINTENANCE 
CONTRACT 

STANDARD TERMS AND CONDITIONS 

Sec. 1. General Indemnification.  

A. For purposes of this Section 1 
only, the following terms shall have the meanings 
listed: 

1. Claims means all claims, damages, 
liability, losses, costs and expenses, court costs 
and reasonable attorneys’ fees, including 
attorneys’ fees incurred by the City in the 
enforcement of this indemnity obligation. 

2. Contractor's Agents means 
Contractor's officers, employees, subconsultants, 
subcontractors, successors, assigns, invitees and 
other agents. 

3. City means City and its agents, 
officials, officers and employees. 

B. Contractor's obligations under this 
Section with respect to indemnification for acts or 
omissions, including negligence, of City, shall be 
limited to the coverage and limits of General 
Liability insurance that Contractor is required to 
procure and maintain under this Contract.   
Contractor affirms that it has had the opportunity 
to recover the costs of the liability insurance 
required in this Contract in its contract price. 

C. Contractor shall defend, indemnify and 
hold harmless City from and against all claims 
arising out of or resulting from all acts or 
omissions in connection with this Contract 
caused in whole or in part by Contractor or 
Contractor's Agents, regardless of whether or not 
caused in part by any act or omission, including 
negligence, of City.   Contractor is not obligated 
under this Section to indemnify City for the sole 
negligence of City. 

D. In no event shall the language in this 
Section constitute or be construed as a waiver or 
limitation of the City’s rights or defenses with 
regard to sovereign immunity, governmental 
immunity, or other official immunities and 
protections as provided by the federal and state 
constitutions or by law. 

Sec. 2. Independent Contractor.  Contractor is 
an independent contractor and is not City’s agent.  

Contractor has no authority to take any action or 
execute any documents on behalf of City. 

Sec. 3. Insurance. 

A. Contractor shall procure and maintain in 
effect throughout the duration of this Contract 
insurance coverage not less than the types and 
amounts specified in this section.  In the event 
that additional insurance, not specified herein, is 
required during the term of this Contract, 
Contractor shall supply such insurance at City’s 
cost.  Policies containing a Self-Insured 
Retention are unacceptable to City unless City 
approves in writing the Contractor’s Self-Insured 
Retention. 

1. Commercial General Liability 
Insurance: with limits of $1,000,000 per 
occurrence and $2,000,000 aggregate, written on 
an “occurrence” basis.  The policy shall be 
written or endorsed to include the following 
provisions: 

a. Severability of Interests 
Coverage applying to Additional Insureds 

b. Contractual Liability 

c. Per Project Aggregate 
Liability Limit  

d. No Contractual Liability 
Limitation Endorsement 

e. Additional Insured 
Endorsement, ISO form CG20 10 and CG20 37, 
current edition, or  their equivalent. 

2. Workers’ Compensation 
Insurance: as required by statute, including 
Employers Liability with limits of: 

Workers’ Compensation Statutory 
Employers Liability $100,000 accident 
with limits of:  
$500,000 disease-policy limit 
$100,000 disease-each employee 

3. Commercial Automobile Liability 
Insurance: with a limit of $1,000,000 , covering 
owned, hired, and non-owned automobiles.  
Coverage provided shall be on an “any auto” 
basis and written on an “ each accident” basis.  
This insurance will be written on a Commercial  
Automobile Liability  form, or acceptable 
equivalent, and will protect against claims arising 
out of the operation of motor vehicles, as to acts 
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done in connection with the Contract, by 
Contractor. 

4. If applicable, Professional Liability 
Insurance with limits per claim and annual 
aggregate of $2,000,000. 

B. The Commercial General Liability 
Insurance specified above shall provide that City 
and its agencies, officials, officers, and 
employees, while acting within the scope of their 
authority, will be named as additional insureds, 
including completed operations, for the services 
performed under this Contract.  Contractor shall 
provide to City at execution of this Contract a 
certificate of insurance showing all required 
coverage  and additional insureds. The 
certificates of insurance will contain a provision 
stating that should any of the policies described 
in the certificate be cancelled before the 
expiration date thereof, notice will be delivered in 
accordance with the policy provisions. 

C. All insurance coverage must be written 
by companies that have an A.M. Best’s rating of 
“A-V” or better, and are licensed or authorized  
by the State of Missouri to do business in 
Missouri. 

D. Contractor’s failure to maintain the 
required insurance coverage will not relieve 
Contractor of its contractual obligation to 
indemnify the City pursuant to Section 1. If the 
coverage afforded is cancelled or changed or its 
renewal is refused, Contractor shall give at least 
thirty (30) days prior written notice to City. In the 
event of Contractor’s failure to maintain the 
required insurance in effect, City may order 
Contractor to immediately stop work, and upon 
ten (10) days notice and an opportunity to cure, 
may pursue its remedies for breach of this 
Contract as provided for herein and by law. 

E. In no event shall the language in this 
Section constitute or be construed as a waiver or 
limitation of the City’s rights or defenses with 
regard to sovereign immunity, governmental 
immunity, or other official immunities and 
protections as provided by the federal and state 
constitutions or by law. 

F. Contractor shall obtain evidence that all 
Subcontractors have in force general, automobile, 
and employer’s and workers’ compensation 
liability insurance in the amounts required by 
these Contract Documents, and evidence that 

each is current on its unemployment insurance 
payments before Subcontractors begin Work at 
the Site.  Contractor shall retain such evidence in 
its files and make available to City within ten (10) 
days after written request. 

Sec. 4. Governing Law.  This Contract shall be 
construed and governed in accordance with the 
laws of the State of Missouri without giving 
effect to Missouri’s choice of law provisions.  
The City and Contractor: (1) submit to the 
jurisdiction of the state and federal courts located 
in Jackson County, Missouri; (2) waive any and 
all objections to jurisdiction and venue; and (3) 
will not raise forum non conveniens as an 
objection to the location of any litigation. 

Sec. 5. Compliance with Laws. Contractor 
shall comply with all federal, state and local laws, 
ordinances and regulations applicable to the work 
and this contract. 

Sec. 6. Termination for Convenience. 

A. City may, at any time upon ten (10) days 
notice to Contractor specifying the effective date 
of termination, terminate this Contract, in whole 
or in part.  If this Contract is terminated by City, 
City shall be liable only for payment for services 
rendered before the effective date of termination.  
Contractor shall prepare an accounting of the 
services performed and money spent by 
Contractor up to the effective date of termination 
and shall return to City any remaining sums 
within thirty (30) days of such date. 

B. If this Contract is terminated prior to 
Contractor’s completion of services, all work or 
materials prepared or obtained by Contractor 
pursuant to this contract shall become City’s 
property. 

C. If this Contract is terminated prior to 
Contractor’s completion of the services to be 
performed hereunder, Contractor shall return to 
City any sums paid in advance by City for 
services that would otherwise have had to be 
rendered between the effective date of 
termination and the original ending date of the 
Contract. Contractor shall prepare an accounting 
of the services performed and money spent by 
Contractor up to the effective date of termination 
and shall return to City any remaining sums 
within thirty (30) days of such date. 
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Sec. 7. Resolution of Claims 

A. For purposes of this Section 7 only, the 
following terms shall have the meanings listed: 

1. A Claim is a demand or assertion 
by the Contractor seeking, as a matter of right, the 
adjustment of Contract price and/or times with 
respect to the terms of the Contract. 

2. City’s Representative--Person or 
agency designated to act for the Director. 

B. The Contractor must give written notice 
to the City’s Representative within fourteen (14) 
calendar days after the occurrence of the event 
giving rise to the Claim or within fourteen (14) 
calendar days after the first recognition of the 
conditions giving rise to the Claim. After the 
fourteen (14) day period for filing claims has 
expired, the Claim shall be considered waived 
unless the Director grants an extension based on 
good cause shown by the Contractor that such 
additional time is warranted. The responsibility to 
substantiate Claims shall rest with the Contractor. 

C. If the claim cannot be resolved by direct 
negotiation between the City’s Representative 
and the Contractor, the parties must submit the 
Claim to the Director within five (5) days after 
the parties agree that they cannot resolve the 
Claim. 

D. The submittal of the Claim position 
statements shall: 1) be in writing; 2) state the 
issues; 3) and state the respective positions of the 
parties. 

E. The Director shall review the written 
statements and reply in writing to both parties 
within ten (10) working days. The Director may 
extend this period if necessary by notifying the 
parties. 

F. Absent fraud, gross mistake or bad faith, 
the Director’s decision shall be final and binding 
on City and Contractor within fourteen (14) 
calendar days after issuance. 

G. All administrative procedures set forth 
in this contract must first be exhausted before suit 
is filed. 

H. The time frame for the Director’s 
decision may be tolled if the parties mutually 
agree to participate in mediation. Mediator 
selection and the procedures to be employed in 
the mediation shall be mutually acceptable to 
both parties. Cost of the mediation, including the 

mediator’s fees, shall be shared equally among 
the parties. 

I. If the Claim is not resolved during 
mediation, the Contractor agrees that it will file 
no suit based on facts or evidentiary materials that 
were not presented for consideration to the City 
during the mediation process or of which the 
Contractor had knowledge and failed to present 
during the administrative procedures. 

Sec. 8. Default and Remedies.  If Contractor 
shall be in default or breach of  any provision of 
this Contract, City may terminate this contract, 
suspend City’s performance, withhold payment 
or invoke any other legal or equitable remedy 
after giving Contractor notice and opportunity to 
correct such default or breach. 

Sec. 9. Waiver.  Waiver by City of any term, 
covenant, or condition hereof shall not operate as 
a waiver of any subsequent breach of the same or 
of any other term, covenant or condition.  No 
term, covenant, or condition of this Contract can 
be waived except by written consent of City, and 
forbearance or indulgence by City in any regard 
whatsoever shall not constitute a waiver of same 
to be performed by Contractor to which the same 
may apply and, until complete performance by 
Contractor of the term, covenant or condition, 
City shall be entitled to invoke any remedy 
available to it under this Contract or by law 
despite any such forbearance or indulgence. 

Sec. 10. Modification.  Unless stated otherwise 
in this Contract, no provision of this Contract 
may be waived, modified or amended except in 
writing signed by City. 

Sec. 11. Headings; Construction of Contract.  
The headings of each section of this Contract are 
for reference only.  Unless the context of this 
Contract clearly requires otherwise, all terms and 
words used herein, regardless of the number and 
gender in which used, shall be construed to 
include any other number, singular or plural, or 
any other gender, masculine, feminine or neuter, 
the same as if such words had been fully and 
properly written in that number or gender. 

Sec. 12. Severability of Provisions.  Except as 
specifically provided in this Contract, all of the 
provisions of this Contract shall be severable.  In 
the event that any provision of this Contract is 
found by a court of competent jurisdiction to be 
unconstitutional or unlawful, the remaining 
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provisions of this Contract shall be valid unless 
the court finds that the valid provisions of this 
Contract are so essentially and inseparably 
connected with and so dependent upon the invalid 
provision(s) that it cannot be presumed that the 
parties to this Contract could have included the 
valid provisions without the invalid provision(s); 
or unless the court finds that the valid provisions, 
standing alone, are incapable of being performed 
in accordance with the intentions of the parties. 

Sec. 13. Records.   

A. For purposes of this section: 

1. “City” shall mean the City Auditor, 
the City’s Internal Auditor, the City’s Director of 
Human Relations, the City Manager, the City 
department administering this Contract and their 
delegates and agents. 

2. “Record” shall mean any 
document, book, paper, photograph, map, sound 
recordings or other material, regardless of 
physical form or characteristics, made or received 
in connection with this Contract and all Contract 
amendments and renewals. 

B. Contractor shall maintain and retain all 
Records for a term of five (5) years that shall 
begin after the expiration or termination of this 
Contract and all Contract amendments.  City shall 
have a right to examine or audit all Records and 
Contractor shall provide access to City of all 
Records upon ten (10) days written notice from 
the City. 
Sec. 14. Affirmative Action.  If this Contract 
exceeds $300,000.00 and Contractor employs 
fifty (50) or more people, Contractor shall 
comply with City’s Affirmative Action 
requirements in accordance with the provisions of 
Chapter 3 of City’s Code, the rules and 
regulations relating to those sections, and any 
additions or amendments thereto;  in executing 
any Contract subject to said provisions, 
Contractor warrants that it has an affirmative 
action program in place and will maintain the 
affirmation action program in place for the 
duration of the Contract.  Contractor shall not 
discriminate against any employee or applicant 
for employment because of race, color, sex, 
religion, national origin or ancestry, disability, 
sexual orientation, gender identity or age in a 
manner prohibited by Chapter 3 of City’s Code.  
Contractor shall: 
1. Submit, in print or electronic format, a copy of 
Contractor’s current certificate of compliance to 

the City’s Human Relations Department (HRD) 
prior to receiving the first payment under the 
Contract, unless a copy has already been 
submitted to HRD at any point within the 
previous two calendar years.  If, and only if, 
Contractor does not possess a current certification 
of compliance, Contractor shall submit, in print 
or electronic format, a copy of its affirmative 
action program to HRD prior to receiving the first 
payment under the Contract, unless a copy has 
already been submitted to HRD at any point 
within the previous two calendar years. 
 
2.  Require any Subcontractor awarded a 
subcontract exceeding $300,000.00 to affirm 
that Subcontractor has an affirmative action 
program in place and will maintain the 
affirmative action program in place for the 
duration of the subcontract. 
 
3.  Obtain from any Subcontractor awarded a 
subcontract exceeding $300,000.00 a copy of the 
Subcontractor’s current certificate of compliance 
and tender a copy of the same, in print or 
electronic format, to HRD within thirty (30) 
days from the date the subcontract is executed.  
If, and only if, Subcontractor does not possess a 
current certificate of compliance, Contractor 
shall obtain a copy of the Subcontractor’s 
affirmative action program and tender a copy of 
the same, in print or electronic format, to HRD 
within thirty (30) days from the date the 
subcontract is executed. 
 
City has the right to take action as directed by 
City’s Human Relations Department to enforce 
this provision. If Contractor fails, refuses or 
neglects to comply with the provisions of Chapter 
3 of City’s Code, then such failure shall be 
deemed a total breach of this Contract and this 
Contract may be terminated, canceled or 
suspended, in whole or in part, and Contractor 
may be declared ineligible for any further 
contracts funded by City for a period of one (1) 
year. This is a material term of this Contract. 

 

Sec. 15. Tax Compliance. Contractor shall 
provide proof of compliance with the City’s tax 
ordinances administered by the City’s 
commissioner of revenue as a precondition to the 
City making the first payment under this contract 
or any contract renewal when the total contract 
amount exceeds $150,000.00. 

Sec. 16. Assignability or Subcontracting. 
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A. Assignability.  Contractor shall not 
assign or transfer any part or all of Contractor’s 
obligation or interest in this Contract without 
prior written approval of City.  If Contractor shall 
assign or transfer any of its obligations or 
interests under this Contract without the City’s 
prior written approval, it shall constitute a 
material breach of this Contract.  This provision 
shall not prohibit contractor from subcontracting 
as otherwise provided for herein. 

B. Subcontracting.  Contractor shall not 
subcontract any part or all of Contractor’s 
obligations or interests in this Contract unless the 
subcontractor has been identified in a format 
required by City.   If Contractor shall subcontract 
any part of Contractor’s obligations or interests 
under this Contract without having identified the 
subcontractor, it shall constitute a material breach 
of this Contract.  The utilization of subcontractors 
shall not relieve Contractor of any of its 
responsibilities under the Contract, and 
Contractor shall remain responsible to City for 
the negligent acts, errors, omissions or neglect of 
any subcontractor and of such subcontractor’s 
officers, agents and employees.  City shall have 
the right to reject, at any point during the term of 
this Contract, any subcontractor identified by 
Contractor, and to require that any subcontractor 
cease working under this Contract.  City’s right 
shall be exercisable in its sole and subjective 
discretion.  City shall not be obligated to pay or 
be liable for payment of any monies which may 
be due to any subcontractor.  Contractor shall 
include in any subcontract a requirement that the 
subcontractor comply with all requirements of 
this Contract in performing Contractor’s services 
hereunder. 

Sec. 17. Conflicts of Interest.  Contractor 
certifies that no officer or employee of City has, 
or will have, a direct or indirect financial or 
personal interest in this Contract, and that no 
officer or employee of City, or member of such 
officer’s or employee’s immediate family, either 
has negotiated, or has or will have an 
arrangement, concerning employment to perform 
services on behalf of Contractor in this Contract. 

Sec. 18. Rules of Construction. The judicial rule 
of construction requiring or allowing an 
instrument to be construed to the detriment of or 
against the interests of the maker thereof shall not 
apply to this Contract. 

Sec. 19. Reports.  Contractor shall provide City 
detailed reports of actual contract usage by 
category each quarter and annually at no cost. 

Sec. 20. Employee Eligibility Verification.  If 
this contract exceeds five thousand 
dollars($5,000.00), Contractor shall execute and 
submit an affidavit, in a form prescribed by the 
City, affirming that Contractor does not 
knowingly employ any person in connection with 
the contracted services who does not have the 
legal right or authorization under federal law to 
work in the United States as defined in 8 U.S.C. 
§1324a(h)(3). Contractor shall attach to the 
affidavit documentation sufficient to establish 
Contractor’s enrollment and participation in an 
electronic verification of work program operated 
by the United States Department of Homeland 
Security to verify information of newly hired 
employees, under the Immigration and Reform 
and Control Act of 1986. Contractor may obtain 
additional information about E-Verify and enroll 
at 
www.dhs.gov/xprevprot/programs/gc_11852216
78150.shtm. For those Contractors enrolled in E-
Verify, the first and last pages of the E-Verify 
Memorandum of Understanding that Contractor 
will obtain upon successfully enrolling in the 
program shall constitute sufficient documentation 
for purposes of complying with this section. 
Contractor shall submit the affidavit and 
attachments to the City prior to execution of the 
contract, or at any point during the term of the 
contract if requested by the City. 

Sec. 21. Buy American and Missouri 
Preference Policies. It is the policy of the City 
that any manufactured goods or commodities 
used or supplied in the performance of any City 
contract or any subcontract thereto shall be 
manufactured or produced in the United States 
whenever possible. Pursuant to Section 71.140 
RSMo., preference shall be given to materials, 
products, supplies and all other articles produced, 
manufactured, made or grown within the State of 
Missouri. 

Sec. 22. Missouri Sales Tax Exemption.  
Pursuant to Section 144.062, RSMo, City is a 
Missouri exempt entity and tangible personal 
property to be incorporated or consumed in the 
construction of this Project may be purchased 
without sales tax.  City shall furnish Contractor a 
Missouri Project Exemption Certificate for Sales 
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Tax at the time of issuance of the Notice to 
Proceed. 

Sec. 23. Quality Services Assurance 
Act.  If this Contract exceeds $160,000.00, 
by executing this Contract, Contractor 
certifies Contractor will pay all employees 
who will work on this Contract in the city limits 
of Kansas City, Missouri at least $12.50 per 
hour in compliance with the CITY’s Quality 
Services Assurance Act, Section 3-66, Code 
of Ordinances or City has granted Contractor 
an exemption.   
 
Sec. 24. Anti-Discrimination Against 
Israel. If this Contract exceeds $100,000.00 
and Contractor employs at least ten 
employees, pursuant to Section 34.600, 
RSMo., by executing this Contract, 
Contractor  certifies it is not currently 
engaged in and shall not, for the duration of 
this contract, engage in a boycott of goods or 
services from the State of Israel; companies 
doing business in or with Israel or authorized 
by, licensed by, or organized under the laws 
of the State of Israel; or persons or entities 
doing business in the State of Israel. 
Sec. 24.  
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ATTACHMENT A 
SCOPE OF SERVICES 

CONTRACT NO. EV2925 
IDIQ ELEVATOR SERVICES MAINTENANCE AND REPAIRS FOR CITY HALL 

A. General Requirements
1. This contract is available to General Services department requiring elevator services 

provided under this contract.
2. The estimated annual expenditure is $89,760.00.
3. The contract is for use on planned projects as well as when unforeseen situations arise 

which require expeditious service.
4. When service is needed for an individual project, the City may notify Contractor by 

phone or email.
a. The Contractor shall submit, at no cost to the City, a binding project 

specification/cost estimate to the departmental project manager within seven (7) days 
of notification; unless an alternate time is specified by the project manager.

b. Contractor shall submit the specification/cost estimate based upon Attachment B –
Unit Prices.

c. Submit all documents, including plans, specifications, reports, models and renderings 
in the form requested by City.

d. Contractor shall not begin work until the City issues a Purchase Order to Contractor 
and the City has given Contractor a Work Authorization.

5. All work shall be performed during regular working hours of regular working days unless 
otherwise authorized by the City Representative.
a. Contractor shall proceed with work when so requested and work continuously and 

diligently until completed.
b. Skilled tradesmen shall be provided to perform all work required under this Contract.
c. Contractor shall maintain direct communication capability with the City’s 

Representative 24 hours a day, seven (7) days a week, during the Contract period.
d. Emergency Work - Respond to the service location with two (2) hours of receiving 

notification from the City Representative.
e. Non-Emergency - Schedule within three (3) working days of notification or as 

otherwise approved by the City’s Representative.
f. Perform any and all work requested by City.
g. Conferences will be held at the request of City or Contractor.

B. Services to be Performed

1. The work required consists of providing elevator installation, maintenance and repair 
services at City Hall in Jackson County.

2. Services shall include but not be limited to:
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3. City will provide Contractor with unrestricted ready and safe access to all areas of the
building in which any part of the Units are located and to keep all machine rooms and pit
areas free from water, stored materials and excessive debris.

4. Preventative Maintenance, inspection, lubrication, adjustment, and if conditions or usage
warrant, repair or replacement  of the following:
a. Controller parts, selectors and dispatching equipment, relays, solid-state components,

transducers, resistors, condensers, power amplifiers, transformers, contacts, leads
dashpots, timing devices, computer and microcomputer devices, steel selector tapes,
mechanical and electrical driving equipment, signal lamps, and position indicating
equipment.

b. Door operators, car door hangers, car door contacts, door protective devices, load
weighing equipment, car frames, car safety mechanism, platforms, car and
counterweight guide shoes including rollers and gibs, and emergency car lighting.

c. Hoistway door interlocks and hangers, bottom door guides, and auxiliary door closing
devices.

d. Machines, worms, gears, thrust bearings, drive sheaves, drive sheave shaft bearings,
brake pulleys, brake coils, contacts, linings, and components parts.

e. Motors, motor generators, motor windings, rotating elements, commutators, brushes,
brush holders, and bearings.

f. Governor components, governor sheaves and shaft assemblies, bearings, contacts,
governor jaws, deflector or secondary sheaves, car and counterweight buffers, car and
counterweight guide rails, car and counterweight sheave assemblies , top and bottom
limit switches, governor tension sheave assemblies, and compensating sheave
assemblies.

g. Pumps, pumps motors, operating valves, valve motors, leveling valves, plunger
packings, exposed piping, above ground plunger and cylinders, and hydraulic fluid
tanks

h. Escalator handrails, handrail drive chains, handrail brush guards, handrail guide
rollers, alignment devise, steps, step treads, step wheels, step chains, step axle
brushing, comb plates, tracks, external gearing, and drive chains.

i. Escalator upper drives, upper bearings, tension sprocket bearings, upper newel
bearings and lower newel bearings, demarcation lights, and comp lights.

j. Replace all wire ropes or coated steel belts as often as necessary to maintain an
appropriate factor of safety.  As conditions, usage, or code warrants, we will equalize
the tension on hoisting ropes, resocket ropes for drum machines, and repair or replace
conductor cables and hoistway and machine-room elevator wiring.

k. Contractor will be required to alter, update, modernize or install new attachments to
any units.

l. Contractor will not be responsible for car enclosures (including but not limited to,
wall panels, door panels, car gates, plenum chambers, hung ceilings, lighting, light
diffusers, light tubes and bulbs, handrails, mirrors and floor coverings), rail
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alignment, when affected by building compression or shifting hoistway enclosures, 
hoistway gates, hoistway inserts and brackets, mainline disconnect switches, doors, 
door frames, sills, swing door hinges and closing devices, hydraulic cylinders, 
plungers, buried piping, escalator balustrades, lighting and wedge guards.  

m. Contractor will also not be responsible for computer and microcomputer devices,
such as terminal keyboards and display units that are not exclusively dedicated to the
elevator system, telephones, intercoms, heat or smoke sensors or communications or
safety signaling equipment not installed by Contractor, or instructions or warnings in
connection with use by passengers.

C. Licenses and Permits
1. Contractor, at its own expense, shall secure or cause to be secured all licenses and

permits from public or private sources necessary for the fulfillment of its obligations
under this Contract.
a. All references in this Contract to the “Code” shall mean City’s Code of Ordinances,

including any amendments thereto or re-codification thereof unless the context clearly
indicates otherwise.

b. Contractor shall obtain copies of all necessary licenses and permits from
subcontractors required for the work before subcontractors begin work at the site.

c. Contractor shall retain such evidence in its files and make available to City within ten
(10) days after City’s written request.

D. Excavation
1. Contractor shall adhere to the provisions of Sections 319.010 et seq., RSMo., which

requires that a person or firm making an excavation in any public street, road or alley,
right of way dedicated to public use, utility easement of record, or within any private
street or private property do so only after giving notice to, and obtaining information
from, owners of Underground Facilities.  The 24-hour, toll-free accident prevention
hotline number in Missouri is 1-800-344-7483 (1-800-Digrite).
a. Maintenance work orders for preventative maintenance to repair or replace elevator_

on as-needed basis.
b. Emergency repairs on short notice may be required in order to restore facilities to full

operating condition.
c. Provide all necessary equipment and supplies.

E. “Green”, Eco-Friendly, and Sustainable Products
1. Contractor shall include in their project proposals any “green, eco-friendly or

sustainable” products as requested by City.

F. Contractor Responsibilities
1. Prepare binding project specification/cost estimate for each project requested by the City,

at no cost to the City.
2. Provide labor and equipment within seven (7) days of notification to proceed, unless an

alternate time is authorized by the project manager.
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3. Supply all personnel, equipment, supplies, and services to complete the requested project.
4. Exercise best professional judgment in performing the contract services (and shall be

liable for any loss incurred by the City resulting from failure to meet standards).
5. Perform this contract in compliance with all applicable present and future federal, state,

and local laws and regulations.
6. Contractor shall supervise, inspect and direct the work competently and efficiently,

devoting such attention thereto and applying such skills and expertise as may be
necessary to perform the work in accordance with the Contract documents.
a. Contractor shall be solely responsible for the means, methods, techniques, sequences

and procedures of construction.
b. Contractor shall be solely responsible for scheduling and coordinating the work of

subcontractors, suppliers and other persons and organizations performing or
furnishing any of the work under a direct or indirect contract with Contractor.

c. Contractor shall be responsible to see that the completed work complies accurately
with the Contract documents.

d. At all times during the progress of the work, Contractor shall assign a competent
resident superintendent of the work.

e. The superintendent will be Contractor’s representative at the Site and shall have
authority to act on behalf of Contractor.

f. All communications given to or received from the superintendent shall be binding on
Contractor.

g. If it is determined to be in the best interest of the work, Contractor shall replace the
project manager, resident superintendent or any other employee of the Contractor,
Subcontractors, Suppliers or other persons or organizations performing or furnishing
any of the work on the project upon written request by the City.

7. All materials shall be of good quality as provided in the Contract documents.
a. All warranties and guarantees specifically called for by the Contract shall expressly

run to the benefit of City.
b. If required by City, Contractor shall furnish satisfactory evidence (including reports

of required tests) as to the source, kind, and quality of materials and equipment.
c. All materials shall be stored, applied, and used in accordance with instructions of the

applicable supplier, except as otherwise provided in the Contract documents.

G. Site Inspections
1. The City reserves the right to make site inspections and/or take samples at any time on an

unannounced basis for the purpose of verifying the accuracy of services, procedures,
and/or documentation applicable to the contract.

2. Contractor shall include with the proposal, on company letterhead, experience and
qualifying background information plus any resources and/or special services the
company can provide.
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H. Authorization to Work
1. Work Orders

a. Contractor will receive work orders by telephone, electronic mail or facsimile from
the City’s Representative to perform maintenance work.

b. If Contractor determines the maintenance work order will exceed $5,000.00, a written
not-to-exceed proposal may be requested, with a proposed number of calendar days
required to perform the work.  Work on such maintenance Work Orders shall not
begin until written authorization is given by the City’s Representative.  Proposals
shall include but not be limited to the following:
(1) Include this Contract Number.
(2) Itemize all anticipated site expenses including all material and labor costs based

on the applicable prevailing wage rates.
(3) Include proposed number of Calendar Days required to complete the ordered

work.
c. Samples, product information, and manufacturer’s warranty information shall be

submitted when requested by the City’s Representative.
d. Contractor’s written proposal, if required, will serve as a maximum not-to-exceed

cost amount and include the number of estimated work hours and total repair cost.
2. Emergency Work

a. Contractor will receive work Orders by telephone, electronic mail or facsimile from
the City’s Representative to perform emergency work.  The Contractor will be given
a Work Order number.

b. If, after being dispatched to perform emergency work, the Contractor determines that
repairs totaling $5,000 or more are necessary, that fact shall be reported to the City’s
Representative.  A written proposal may be required at the discretion of the City’s
Representative before the work is performed

c. Contractor’s written proposal, if required, will serve as a maximum not-to-exceed
cost amount and include the number of estimated work hours and total repair cost.

3. Not-To-Exceed Proposals
a. Contractor shall submit a written not-to-exceed proposal as required and when

requested by City’s Representative.
4. Stop Work Orders

a. The City reserves the right to verbally order that all work cease on a project at any
time.

b. The individuals authorized to issue verbal work stop orders are:
c. City’s representative
d. City Risk Manager
e. The City will be obligated to pay for supplies used and service performed up to the

stop work order.
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I. Job Site Administration
1. General:  The contractor or a duly authorized project manager acting for the contractor

shall continually be present at the site of the work while work is in progress for the
duration of the project.

J. Materials
1. When applicable, charges for materials used shall be Contractor’s cost plus additional

amount no to exceed 15%.
2. No reimbursement will be made for delivery fees.
3. Specific products or manufacturers will be specified by the City’s Representative.
4. Contractor shall purchase only materials that can reasonably be anticipated as necessary

to accomplish each Work Order.  Excess useable materials shall be credited to the City.
5. Contractor shall endeavor to acquire materials at the lowest prices available.

K. Rental Equipment
1. Contractor shall obtain prior approval from the City’s Representative to rent equipment

other than that required to be provided.  Contractor will not be reimbursed for
unauthorized rental equipment.

2. Should the need arise for special equipment, other than that required to be provided in the
hourly rated, and special equipment must be rented, the reimbursement shall be at cost
with no markup.  If Contractor owns such equipment, reimbursement will be made to
Contractor for use of the equipment at a rate determined by the average rental rates
available in the area.

L. Use of Site
1. During execution of Work, all areas of all buildings shall remain occupied except those

where work is actually being performed.
2. Contractor shall confine Contractor’s equipment, the storage of materials and equipment,

and the operations of workers to the site and other areas identified in and permitted by the
City.

3. Contractor shall not unreasonably encumber the site and the other areas with equipment
or other materials or equipment.

4. Contractor shall cover or otherwise protect equipment which is not feasible for City to
remove from areas during work.

5. The Contractor shall provide protective padding, tarpaulins, and other material as
necessary to ensure existing floor, wall, and ceiling finishes not included in the work are
not damaged.

6. Contractor shall assume full responsibility for any damage to the site or the other areas,
or to the owner or occupant thereof, or of any adjacent land or areas, resulting from the
performance of the work.

7. During the progress of the work, Contractor shall keep the site and the other areas free
from accumulations of waste materials, rubbish and other debris resulting from the work.
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8. At the completion of the work, Contractor shall remove all waste materials, rubbish and
debris from Site and other areas as well as all tools, appliances, construction equipment
and machinery and surplus materials.

9. Contractor shall leave the site clean and ready for utilization or occupancy by City at
completion of the work.

10. Contractor shall restore to all property not designated for alteration by the Contract
documents to its pre-work condition.

M. Labor Compensation
1. Hourly rate will be paid to the Contractor for each workman while on the job site only.
2. For purpose of billing for labor used for work performed under this Contract, the Labor

Compensation shall be the applicable hourly wage on the trade or craft that applies.
3. The hourly rate shall remain unchanged throughout the Contract and extensions.  The

hourly labor included the following items and the City shall not be liable for or bill
separately for same.
a. Contractor-owned usual and customary tools, machinery and equipment, including

operating expenses, for the types of construction, maintenance and repair specified
herein, including but not limited to:
(1) Service trucks and all related expenses.
(2) Normal expendables
(3) General Conditions including Insurance and Bonds
(4) Office expenses
(5) Profit and other overhead

N. Warranty
1. All materials and workmanship shall be guaranteed for a period of one (1) year from the

date of acceptance.
2. Installed products may require manufacturer’s warranties for longer periods of time.

Submit warranty information with not-to-exceed proposal.

O. Invoices
1. Contractor shall invoice the City for each completed Work Order referencing Purchase

Order Number.
2. Invoices must include but not be limited to the following information:

a. Work/Task Order Number if applicable.
b. Description of Work performed with exact location(s) including Facility Code

Building Location if listed on the chart below.
c. Total hours worked by each trade and applicable hourly wage rate bid.
d. Itemized costs of all materials and other allowable expenses showing cost to

contractor and cost with mark-up applied, as applicable.
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e. Total of all itemized costs and when applicable, the lump sum not-to-exceed proposed
costs.

f. Copies of material invoices for the Contractor’s suppliers for all materials, suppliers
used.

g. Landfills receipts, if applicable.  Reimbursement for landfill fees shall be at the
Contractor’ cost plus 10%.

P. Maintenance Record
a. Contractor shall maintain an individual record of maintenance and repair performed

for each facility.  This record shall include the applicable Facility Code for Building
Location, date of services, applicable Work Order number, name of employee(s) that
performed in/on the building, and major components replaced.

b. This record will serve as a permanent record of service and shall be submitted
monthly with invoice.

c. Facility Codes for Building Location are listed below.  Updates will be provided by
City as published throughout the term of the contract.

Oper. 
Unit ID Bldg# Bldg Name Bldg Location Fund Dept ID 

C75 175 City Hall 414 E. 12th St 1000 71710 
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ATTACHMENT B

00412 Unit Prices -EV2925 1 Kansas City Contract Guidebook

UNIT PRICES

CONTRACT NUMBER:  EV2925

CONTRACT TITLE:  IDIQ ELEVATOR SERVICES-MAINTENANCE AND REPAIRS-CITY HALL

NOTE:  IN THE EVENT OF DISCREPANCY, UNIT PRICE SHALL GOVERN.

Item No. Unit Quantity Item Description: Facility Code for 
Bldg. Location Unit Extension

1 Monthly 
Fee

12 City Hall, 414 East 12th Street - 7 Units FA3 7,480$           89,760$             

Total Unit Prices: (LAST PAGE ONLY)

89,760$             

Note: May be printed, for manual fill-in, or filled in on electronic excel spreadsheet version.
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00830 Prevailing Wage  11-04-05 
 

SECTION 00830 
 

PREVAILING WAGE 
 

1. Annual Wage Order No. 28 
2. 0830.03 Division of Labor Standards Rules & Regulations are incorporated into and 

made part of this Contract and are available at 
http://s1.sos.mo.gov/cmsimages/adrules/csr/current/8csr/8c30-3.pdf.  
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Form

5060
Missouri Department of Revenue
Project Exemption Certificate

 Taxation Division Phone: (573) 751-2836
 P.O Box 358 Fax: (573) 522-1271
 Jefferson City, MO 65105-0358 E-mail:  salestaxexemptions@dor.mo.gov  

Visit http://dor.mo.gov/business/sales/sales-use-exemptions.php for additional information.

Form 5060 (Revised 08-2015)

Name of Exempt Entity Issuing the Certificate   Missouri Tax Exemption Number

Address   City     State ZIP Code

E-mail Address

Project Number  Project Begin Date (MM/DD/YYYY) Estimated Project End Date (MM/DD/YYYY)

Description of Project

Project Location Certificate Expiration Date (MM/DD/YYYY)

Signature of Authorized Exempt Entity Printed Name of Authorized Exempt Entity Date (MM/DD/YYYY)

Provide a signed copy of this certificate, along with a copy of the exempt entity’s Missouri Sales and Use Tax Exemption 
Letter to each contractor or subcontractor who will be purchasing tangible personal property for use in this project. It is the 
responsibility of the exempt entity to ensure the validity of the information on the certificate. The exempt entity must issue a new 
certificate if any of the information changes.

 

       |        |        |        |        |        |        |        
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rm

at
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___ ___ / ___ ___ / ___ ___ ___ ___

___ ___ / ___ ___ / ___ ___ ___ ___ ___ ___ / ___ ___ / ___ ___ ___ ___

___ ___ / ___ ___ / ___ ___ ___ ___

This form is to be completed and given to your contractor.

The Missouri exempt entity named above hereby authorizes the purchase, without sales tax, of tangible personal property to be 
incorporated or consumed in the construction project identified herein and no other, pursuant to Section 144.062, RSMo. Under 
penalties of perjury, I declare that the above information and any attached supplement is true, complete, and correct.

C
on

tr
ac

to
r

Name of Purchasing Contractor Signature of Contractor  Date (MM/DD/YYYY)

Address   City  State ZIP Code
___ ___ / ___ ___ / ___ ___ ___ ___

Name of Purchasing Subcontractor

Address   City  State ZIP Code

Signature of Contractor Contractor’s Printed Name Date (MM/DD/YYYY)

S
ub

co
nt

ra
ct

or

Contractors - Present this to your supplier in order to purchase the necessary materials tax exempt. Complete the Subcontractor 
portion if extending the certificate to your subcontractor. The contractor must sign the form in the space provided below.

___ ___ / ___ ___ / ___ ___ ___ ___
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THE E-VERIFY

MEMORANDUM OF UNDERSTANDING

FOR EMPLOYERS USING A WEB SERVICES E-VERIFY EMPLOYER AGENT

ARTICLE I

PURPOSE AND AUTHORITY

The parties to this agreement are the Department of Homeland Security (DHS), the Otis Elevator (Employer), and
the Web Services E-Verify Employer Agent. The purpose of this agreement is to set forth terms and conditions which
the Employer and the Web Services E-Verify Employer Agent will follow while participating in E-Verify.

E-Verify is a program that electronically confirms an employee's eligibility to work in the United States after
completion of Form I-9, Employment Eligibility Verification (Form I-9). This Memorandum of Understanding (MOU)
explains certain features of the E-Verify program and describes specific responsibilities of the Employer, the E-Verify
Employer Agent, the Social Security Administration (SSA), and DHS.

References in this MOU to the Employer include the Web Services E-Verify Employer Agent when acting on behalf of
the Employer.

For purposes of this MOU, the E-Verify browser refers to the website that provides direct access to the E-Verify
system: https://e-verify.uscis.gov/emp. You may access E-Verify directly free of charge via the E-Verify browser.

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration Reform and Immigrant
Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as amended (8 U.S.C. Section 1324a note). The
Federal Acquisition Regulation (FAR) Subpart 22.18, "Employment Eligibility Verification" and Executive Order
12989, as amended, provide authority for Federal contractors and subcontractors (Federal contractor) to use E-
Verify to verify the employment eligibility of certain employees working on Federal contracts.

ARTICLE II

RESPONSIBILITIES

A. RESPONSIBILITIES OF THE EMPLOYER

1. For purposes of this MOU, references to the Employer include the Web Services E-Verify Employer Agent
when acting on behalf of the Employer.

2. By enrolling in E-Verify and signing the applicable MOU, the Employer asserts that it is a legitimate company
which intends to use E-Verify for legitimate purposes only and in accordance with the laws, regulations and
DHS policies and procedures relating to the use of E-Verify.

3. The Employer agrees to display the following notices supplied by DHS (though the Web Services E-Verify
Employer Agent) in a prominent place that is clearly visible to prospective employees and all employees
who are to be verified through the system:

A. Notice of E-Verify Participation
B. Notice of Right to Work

4. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and telephone numbers of
the Employer representatives to be contacted about E-Verify. The Employer also agrees to keep such
information current by providing updated information to SSA and DHS whenever the representatives'
contact information changes.

5. The Employer agrees to become familiar with and comply with the most recent version of theE-Verify User
Manual. The Employer will obtain the E-Verify User Manual from the Web ServicesE-Verify Employer Agent,
and will be notified by the Web Services E-Verify Employer Agent when a new version of the E-Verify User
Manual becomes available.

6. The Employer agrees to comply with current Form I-9 procedures, with two exceptions:
A. If an employee presents a "List B" identity document, the Employer agrees to only accept "List B"

documents that contain a photo. (List B documents identified in 8 C.F.R. 274a.2(b)(1)(B)) can be
presented during the Form I-9 process to establish identity.) If an employee objects to the photo

Company ID Number:19959          Client Company ID Number:1481936
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requirement for religious reasons, the Employer should contact E-Verify at 888-464-4218.
B. If an employee presents a DHS Form I-551 (Permanent Resident Card), Form I-766 (Employment

Authorization Document), or U.S. Passport or Passport Card to complete Form I-9, the Employer
agrees to make a photocopy of the document and to retain the photocopy with the employee's Form
I-9. The Employer will use the photocopy to verify the photo and to assist DHS with its review of
photo mismatches that employees contest. DHS may in the future designate other documents that
activate the photo screening tool.

Note: Subject only to the exceptions noted previously in this paragraph, employees still retain the right to
present any List A, or List B and List C, document(s) to complete the Form I-9.

7. The Employer agrees to record the case verification number on the employee's Form I-9 or to print the
screen containing the case verification number and attach it to the employee's Form I-9.

8. The Employer agrees that, although it participates in E-Verify, the Employer has a responsibility to
complete, retain, and make available for inspection Forms I-9 that relate to its employees, or from other
requirements of applicable regulations or laws, including the obligation to comply with the antidiscrimination
requirements of section 274B of the INA with respect to Form I-9 procedures.

A. The following modified requirements are the only exceptions to an Employer's obligation to not
employ unauthorized workers and comply with the anti-discrimination provision of the INA: (1) List B
identity documents must have photos, as described in paragraph 6 above; (2) When an Employer
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures,
the Employer establishes a rebuttable presumption that it has not violated section 274A(a)(1)(A) of
the Immigration and Nationality Act (INA) with respect to the hiring of that employee; (3) If the
Employer receives a final nonconfirmation for an employee, but continues to employ that person,
the Employer must notify DHS and the Employer is subject to a civil money penalty between $550
and $1,100 for each failure to notify DHS of continued employment following a final
nonconfirmation; (4) If the Employer continues to employ an employee after receiving a final
nonconfirmation, then the Employer is subject to a rebuttable presumption that it has knowingly
employed an unauthorized alien in violation of section 274A(a)(1)(A); and (5) no E-Verify participant
is civilly or criminally liable under any law for any action taken in good faith based on information
provided through the E-Verify.

B. DHS reserves the right to conduct Form I-9 compliance inspections, as well as any other
enforcement or compliance activity authorized by law, including site visits, to ensure proper use of
E-Verify.

9. The Employer is strictly prohibited from creating an E-Verify case before the employee has been hired,
meaning that a firm offer of employment was extended and accepted and Form I-9 was completed. The
Employer agrees to create an E-Verify case for new employees within three Employer business days after
each employee has been hired (after both Sections 1 and 2 of Form I-9 have been completed), and to
complete as many steps of the E-Verify process as are necessary according to the E-Verify User Manual. If E-
Verify is temporarily unavailable, the three-day time period will be extended until it is again operational in
order to accommodate the Employer's attempting, in good faith, to make inquiries during the period of
unavailability.

10. The Employer agrees not to use E-Verify for pre-employment screening of job applicants, in support of any
unlawful employment practice, or for any other use that this MOU or the E-Verify User Manual does not
authorize.

11. The Employer must use E-Verify (through its Web Services E-Verify Employer Agent) for all new employees.
The Employer will not verify selectively and will not verify employees hired before the effective date of this
MOU. Employers who are Federal contractors may qualify for exceptions to this requirement as described in
Article II.B of this MOU.

12. The Employer agrees to follow appropriate procedures (see Article III below) regarding tentative
nonconfirmations. The Employer must promptly notify employees in private of the finding and provide them
with the notice and letter containing information specific to the employee's E-Verify case. The Employer
agrees to provide both the English and the translated notice and letter for employees with limited English
proficiency to employees. The Employer agrees to provide written referral instructions to employees and
instruct affected employees to bring the English copy of the letter to the SSA. The Employer must allow
employees to contest the finding, and not take adverse action against employees if they choose to contest
the finding, while their case is still pending. Further, when employees contest a tentative nonconfirmation
based upon a photo mismatch, the Employer must take additional steps (see Article III.B below) to contact
DHS with information necessary to resolve the challenge.

13. The Employer agrees not to take any adverse action against an employee based upon the employee's
perceived employment eligibility status while SSA or DHS is processing the verification request unless the
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Employer obtains knowledge (as defined in 8 C.F.R. Section 274a.1(l)) that the employee is not work
authorized. The Employer understands that an initial inability of the SSA or DHS automated verification
system to verify work authorization, a tentative nonconfirmation, a case in continuance (indicating the need
for additional time for the government to resolve a case), or the finding of a photo mismatch, does not
establish, and should not be interpreted as, evidence that the employee is not work authorized. In any of
such cases, the employee must be provided a full and fair opportunity to contest the finding, and if he or
she does so, the employee may not be terminated or suffer any adverse employment consequences based
upon the employee's perceived employment eligibility status (including denying, reducing, or extending
work hours, delaying or preventing training, requiring an employee to work in poorer conditions, withholding
pay, refusing to assign the employee to a Federal contract or other assignment, or otherwise assuming that
he or she is unauthorized to work) until and unless secondary verification by SSA or DHS has been
completed and a final nonconfirmation has been issued. If the employee does not choose to contest a
tentative nonconfirmation or a photo mismatch or if a secondary verification is completed and a final
nonconfirmation is issued, then the Employer can find the employee is not work authorized and terminate
the employee's employment. Employers or employees with questions about a final nonconfirmation may call
E-Verify at 1-888-464-4218 (customer service) or 1-888-897-7781 (worker hotline).

14. The Employer agrees to comply with Title VII of the Civil Rights Act of 1964 and section 274B of the INA as
applicable by not discriminating unlawfully against any individual in hiring, firing, employment eligibility
verification, or recruitment or referral practices because of his or her national origin or citizenship status, or
by committing discriminatory documentary practices. The Employer understands that such illegal practices
can include selective verification or use of E-Verify except as provided in part D below, or discharging or
refusing to hire employees because they appear or sound "foreign" or have received tentative
nonconfirmations. The Employer further understands that any violation of the immigration-related unfair
employment practices provisions in section 274B of the INA could subject the Employer to civil penalties,
back pay awards, and other sanctions, and violations of Title VII could subject the Employer to back pay
awards, compensatory and punitive damages. Violations of either section 274B of the INA or Title VII may
also lead to the termination of its participation in E-Verify. If the Employer has any questions relating to the
anti-discrimination provision, it should contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD).

15. The Employer agrees that it will use the information it receives from E-Verify (through its Web Services E-
Verify Employer Agent) only to confirm the employment eligibility of employees as authorized by this MOU.
The Employer agrees that it will safeguard this information, and means of access to it (such as Personal
Identification Numbers and passwords), to ensure that it is not used for any other purpose and as necessary
to protect its confidentiality, including ensuring that it is not disseminated to any person other than
employees of the Employer who are authorized to perform the Employer's responsibilities under this MOU
except for such dissemination as may be authorized in advance by SSA or DHS for legitimate purposes.

16. The Employer agrees to notify DHS immediately in the event of a breach of personal information. Breaches
are defined as loss of control or unauthorized access to E-Verify personal data. All suspected or confirmed
breaches should be reported by calling 1-888-464-4218 or via email at E-Verify@uscis.dhs.gov. Please use
"Privacy Incident - Password" in the subject line of your email when sending a breach report to E-Verify.

17. The Employer acknowledges that the information it receives from SSA through its Web ServicesE-Verify
Employer Agent is governed by the Privacy Act (5 U.S.C. Section 552a(i)(1) and (3)) and the Social Security
Act (42 U.S.C. 1306(a)). Any person who obtains this information under false pretenses or uses it for any
purpose other than as provided for in this MOU may be subject to criminal penalties.

18. The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and evaluation of E-
Verify, which includes permitting DHS, SSA, their contractors and other agents, upon reasonable notice, to
review Forms I-9 and other employment records and to interview it and its employees regarding the
Employer's use of E-Verify, and to respond in a prompt and accurate manner to DHS requests for
information relating to their participation in E-Verify.

19. The Employer shall not make any false or unauthorized claims or references about its participation in E-
Verify on its website, in advertising materials, or other media. The Employer shall not describe its services
as federally-approved, federally-certified, or federally-recognized, or use language with a similar intent on
its website or other materials provided to the public. Entering into this MOU does not mean that E-Verify
endorses or authorizes your E-Verify services and any claim to that effect is false.

20. The Employer shall not state in its website or other public documents that any language used therein has
been provided or approved by DHS, USCIS or the Verification Division, without first obtaining the prior
written consent of DHS.

21. The Employer agrees that E-Verify trademarks and logos may be used only under license by DHS/USCIS (see
M-795 (Web)) and, other than pursuant to the specific terms of such license, may not be used in any
manner that might imply that the Employer's services, products, websites, or publications are sponsored by,
endorsed by, licensed by, or affiliated with DHS, USCIS, or E-Verify.

22. The Employer understands that if it uses E-Verify procedures for any purpose other than as authorized by

Company ID Number:19959          Client Company ID Number:1481936

Page 3 of 17 | E-Verify MOU for Employers Using a Web Services Employer Agent | Revision Date 06/01/13

DocuSign Envelope ID: D61CB94D-14F5-4199-9C5F-9BCB65AB7D4A



this MOU, the Employer may be subject to appropriate legal action and termination of its participation in E-
Verify according to this MOU.

B. RESPONSIBILITIES OF THE WEB SERVICES E-VERIFY EMPLOYER AGENT

1. The Web Services E-Verify Employer Agent agrees to complete its Web Services interface no later than six
months after the date the Web Services User signs this MOU. E-Verify considers your interface to be
complete once it has been built pursuant to the Interface Control Agreement (ICA), submitted to E-Verify for
testing, and approved for system access.

2. The Web Services E-Verify Employer Agent agrees to perform sufficient maintenance on the Web Services
interface in accordance with the requirements listed in the ICA. These requirements include, but are not
limited to, updating the Web Services interface to ensure that any updates or enhancements are
incorporated no later than six months after the issuance of an ICA. Web Services E-Verify Employer Agents
should be aware that this will require the investment of time and resources. Compliance with the
requirements of the ICA must be carried out to the satisfaction of DHS and or its assignees.

3. The Web Services E-Verify Employer Agent agrees to provide to SSA and/or DHS the names, titles,
addresses, e-mail addresses, and telephone numbers of the Web Services E-Verify Employer Agent
representative who will access information, as well as ensure cooperation, communication, and coordination
with E-Verify. In addition, Web Services E-Verify Employer Agents must provide to SSA and/or DHS the
names, titles, addresses, and telephone numbers of its clients and their staff who will access information
through E-Verify. Web Services E-Verify Employer Agents must ensure the contact information is updated
with SSA and DHS whenever the points of contact change.

4. The Web Services E-Verify Employer Agent agrees to become familiar with and comply with theE-Verify User
Manual and provide a copy of the most current version of the manual to the Employer so that the Employer
can become familiar with and comply with E-Verify policy and procedures. The Web Services E-Verify
Employer Agent agrees to obtain a revised E-Verify User Manual as it becomes available and to provide a
copy of the revised version to the Employer no later than 30 days after the manual becomes available.

5. The Web Services E-Verify Employer Agent agrees that any person accessing E-Verify on its behalf is trained
on the most recent E-Verify policy and procedures.

6. The Web Services E-Verify Employer Agent agrees that any of its representatives who will perform
employment verification cases will complete the E-Verify Tutorial before that individual initiates any cases.

A. The Web Services E-Verify Employer Agent agrees that all of its representatives will take the
refresher tutorials initiated by E-Verify as a condition of continued use of E-Verify, including any
tutorials for Federal contractors, if any of the Employers represented by the Web Services E-Verify
Employer Agent is a Federal contractor.

B. Failure to complete a refresher tutorial will prevent the Web Services E-Verify Employer Agent and
Employer from continued use of E-Verify.

7. The Web Services E-Verify Employer Agent agrees to grant E-Verify access only to current employees who
need E-Verify access. The Web Services E-Verify Employer Agent must promptly terminate an employee's E-
Verify access if the employee is separated from the company or no longer needs access to E-Verify.

8. The Web Services E-Verify Employer Agent agrees to obtain the necessary equipment to use E- Verify as
required by the E-Verify rules and regulations as modified from time to time.

9. The Web Services E-Verify Employer Agent agrees to, consistent with applicable laws, regulations, and
policies, commit sufficient personnel and resources to meet the requirements of this MOU.

10. The Web Services E-Verify Employer Agent agrees to provide its clients with training on E-Verify processes,
policies, and procedures. The E-Verify Employer Agent also agrees to provide its clients with ongoing E-
Verify training as needed. E-Verify is not responsible for providing training to clients of E-Verify Employer
Agents.

11. The Web Services E-Verify Employer Agent agrees to provide the Employer with the notices described in
Article II.B.2 below.

12. The Web Services E-Verify Employer Agent agrees to create E-Verify cases for the Employer it represents in
accordance with the E-Verify Manual, the E-Verify Web-Based Tutorial and all other published E-Verify rules
and procedures. The Web Services E-Verify Employer Agent will createE-Verify cases using information
provided by the Employer and will immediately communicate the response back to the Employer. If E-Verify
is temporarily unavailable, the three-day time period will be extended until it is again operational in order to
accommodate the Web Services E-Verify Employer Agent's attempting, in good faith, to make inquiries on
behalf of the Employer during the period of unavailability. If, however, the Web Services interface is
unavailable due to no fault of E-Verify, then the three-day time period is not extended. In such a case, the
Web Services E-Verify Employer Agent must use the E-Verify browser during the outage.
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13. The Web Services E-Verify Employer Agent agrees to ensure that all notices, referral letters and any other
materials otherwise including instructions regarding tentative nonconfirmations, will be consistent with the
most current E-Verify tentative nonconfirmation notices and referral letters, which are available on E-Verify's
website.

14. The Web Services E-Verify Employer Agent agrees that any system or interface it develops will follow the
steps for creating E-Verify cases and processing tentative nonconfirmations, as laid out in the ICA, this MOU
and the User Manual, including but not limited to allowing an employer to close an invalid case where
appropriate, allowing an employer to refer a tentative nonconfirmation only when an employee chooses to
contest a tentative nonconfirmation (no automatic referrals), and referring a tentative nonconfirmation to
the appropriate agency at the time the employer prints the referral letter and provides the letter to the
employee. The Web Services E-Verify Employer Agent understands that any failure to make its system or
interface consistent with proper E-Verify procedures can result in DHS terminating the Web Services E-Verify
Employer Agent's agreement and access with or without notice.

15. When the Web Services E-Verify Employer Agent receives notice from a client company that it has received
a contract with the FAR clause, then the Web Services E-Verify Employer Agent must update the company's
E-Verify profile within 30 days of the contract award date.

16. If data is transmitted between the Web Services E-Verify Employer Agent and its client, then the Web
Services E-Verify Employer Agent agrees to protect personally identifiable information during transmission
to and from the Web Services E-Verify Employer Agent.

17. The Web Services E-Verify Employer Agent agrees to notify DHS immediately in the event of a breach of
personal information. Breaches are defined as loss of control or unauthorized access toE-Verify personal
data. All suspected or confirmed breaches should be reported by calling 1-888-464-4218 or via email at .
Please use "Privacy Incident - Password" in the subject line of your email when sending a breach report to E-
Verify.

18. The Web Services E-Verify Employer Agent agrees to fully cooperate with DHS and SSA in their compliance
monitoring and evaluation of E-Verify, including permitting DHS, SSA, their contractors and other agents,
upon reasonable notice, to review Forms I-9, employment records, and all records pertaining to the Web
Services E-Verify Employer Agent's use of E-Verify, and to interview it and its employees regarding the use
of E-Verify, and to respond in a timely and accurate manner to DHS requests for information relating to their
participation in E-Verify.

A. The Web Services E-Verify Employer Agent agrees to cooperate with DHS if DHS requests
information about the Web Services E-Verify Employer Agent's interface, including requests by DHS
to view the actual interface operated by the Web Services E-Verify Employer Agent as well as
related business documents. The Web Services E-Verify Employer Agent agrees to demonstrate for
DHS the functionality of its interface to E-Verify upon request.

B. The Web Services E-Verify Employer Agent agrees to demonstrate, if requested by DHS, that it has
provided training to its clients that meets E-Verify standards. Training programs must provide a
focused study of the topics covered in the E-Verify User Manual and pertinent Supplemental Guides.
Furthermore, training programs and materials must be updated as E-Verify changes occur. The Web
Services E-Verify Employer Agent is encouraged to incorporate information from existing E-Verify
materials, including the Enrollment Quick Reference Guide, the E-Verify Employer Agent Client
Handbook (formerly known as the Designated Agent Client Handbook), and existing tutorials and
manuals into their training program. E-Verify also encourages the Web Services E-Verify Employer
Agent to supervise first-time use of the E-Verify browser or Web Services interface by its staff and
Employer clients as part of any training program. The Web Services E-Verify Employer Agent agrees
to submit its training program materials to DHS for review upon request.

Failure to provide adequate training could, in some instances, lead to penalties as described in
Article V.F.1. of this MOU.

19. The Web Services E-Verify Employer Agent shall not make any false or unauthorized claims or references
about its participation in E-Verify on its website, in advertising materials, or other media. The Web Services
E-Verify Employer Agent shall not describe its services as federally-approved, federally-certified, or
federally-recognized, or use language with a similar intent on its website or other materials provided to the
public. Entering into this MOU does not mean that E-Verify endorses or authorizes your Web Services E-
Verify Employer Agent services and any claim to that effect is false.

20. The Web Services E-Verify Employer Agent shall not state in its website or other public documents that any
language used therein has been provided or approved by DHS, USCIS or the Verification Division, without
first obtaining the prior written consent of DHS.

21. The Web Services E-Verify Employer Agent agrees that E-Verify trademarks and logos may be used only
under license by DHS/USCIS (see ) and, other than pursuant to the specific terms of such license, may not
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be used in any manner that might imply that the Web Services E-Verify Employer Agent's services, products,
websites, or publications are sponsored by, endorsed by, licensed by, or affiliated with DHS, USCIS, or E-
Verify.

22. The Web Services E-Verify Employer Agent understands that if it uses E-Verify procedures for any purpose
other than as authorized by this MOU, the Web Services E-Verify Employer Agent may be subject to
appropriate legal action and termination of its participation in E-Verify according to this MOU.

C. RESPONSIBILITIES OF FEDERAL CONTRACTORS

The Web Services E-Verify Employer Agent shall ensure that the Web Services E-Verify Employer Agent and the
Employers it represents carry out the following responsibilities if the Employer is a Federal contractor or becomes a
federal contractor. The Web Services E-Verify Employer Agent should instruct the client to keep the Web Services E-
Verify Employer Agent informed about any changes or updates related to federal contracts. It is the Web Services E-
Verify Employer Agent's responsibility to ensure that its clients are in compliance with all E-Verify policies and
procedures.

1. If the Employer is a Federal contractor with the FAR E-Verify clause subject to the employment verification
terms in Subpart 22.18 of the FAR, it will become familiar with and comply with the most current version of
the E-Verify User Manual for Federal Contractors as well as the E-Verify Supplemental Guide for Federal
Contractors.

2. In addition to the responsibilities of every employer outlined in this MOU, the Employer understands that if it
is a Federal contractor subject to the employment verification terms in Subpart 22.18 of the FAR it must
verify the employment eligibility of any "employee assigned to the contract" (as defined in FAR 22.1801).
Once an employee has been verified through E-Verify by the Employer, the Employer may not reverify the
employee through E-Verify.

A. An Employer that is not enrolled in E-Verify as a Federal contractor at the time of a contract award
must enroll as a Federal contractor in the E-Verify program within 30 calendar days of contract
award and, within 90 days of enrollment, begin to verify employment eligibility of new hires using E-
Verify. The Employer must verify those employees who are working in the United States, whether or
not they are assigned to the contract. Once the Employer begins verifying new hires, such
verification of new hires must be initiated within three business days after the hire date. Once
enrolled in E-Verify as a Federal contractor, the Employer must begin verification of employees
assigned to the contract within 90 calendar days after the date of enrollment or within 30 days of an
employee's assignment to the contract, whichever date is later.

B. Employers enrolled in E-Verify as a Federal contractor for 90 days or more at the time of a contract
award must use E-Verify to begin verification of employment eligibility for new hires of the Employer
who are working in the United States, whether or not assigned to the contract, within three business
days after the date of hire. If the Employer is enrolled in E-Verify as a Federal contractor for 90
calendar days or less at the time of contract award, the Employer must, within 90 days of
enrollment, begin to use E-Verify to initiate verification of new hires of the contractor who are
working in the United States, whether or not assigned to the contract. Such verification of new hires
must be initiated within three business days after the date of hire. An Employer enrolled as a
Federal contractor in E-Verify must begin verification of each employee assigned to the contract
within 90 calendar days after date of contract award or within 30 days after assignment to the
contract, whichever is later.

C. Federal contractors that are institutions of higher education (as defined at 20 U.S.C. 1001(a)), state
or local governments, governments of Federally recognized Indian tribes, or sureties performing
under a takeover agreement entered into with a Federal agency under a performance bond may
choose to only verify new and existing employees assigned to the Federal contract. Such Federal
contractors may, however, elect to verify all new hires, and/or all existing employees hired after
November 6, 1986. Employers in this category must begin verification of employees assigned to the
contract within 90 calendar days after the date of enrollment or within 30 days of an employee's
assignment to the contract, whichever date is later.

D. Upon enrollment, Employers who are Federal contractors may elect to verify employment eligibility
of all existing employees working in the United States who were hired after November 6, 1986,
instead of verifying only those employees assigned to a covered Federal contract. After enrollment,
Employers must elect to verify existing staff following DHS procedures and begin E-Verify
verification of all existing employees within 180 days after the election.

E. The Employer may use a previously completed Form I-9 as the basis for creating an E-Verify case for
an employee assigned to a contract as long as:

i. That Form I-9 is complete (including the SSN) and complies with Article II.A.6,
ii. The employee's work authorization has not expired, and
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iii. The Employer has reviewed the information reflected in the Form I-9 either in person or in
communications with the employee to ensure that the employee's Section 1, Form I-9
attestation has not changed (including, but not limited to, a lawful permanent resident alien
having become a naturalized U.S. citizen).

F. The Employer shall complete a new Form I-9 consistent with Article II.A.6 or update the previous
Form I-9 to provide the necessary information if:

i. The Employer cannot determine that Form I-9 complies with Article II.A.6,
ii. The employee's basis for work authorization as attested in Section 1 has expired or changed,

or
iii. The Form I-9 contains no SSN or is otherwise incomplete.

Note: If Section 1 of Form I-9 is otherwise valid and up-to-date and the form otherwise
complies with Article II.C.5, but reflects documentation (such as a U.S. passport or Form I-
551) that expired after completing Form I-9, the Employer shall not require the production of
additional documentation, or use the photo screening tool described in Article II.A.5, subject
to any additional or superseding instructions that may be provided on this subject in the E-
Verify User Manual.

G. The Employer agrees not to require a second verification using E-Verify of any assigned employee
who has previously been verified as a newly hired employee under this MOU or to authorize
verification of any existing employee by any Employer that is not a Federal contractor based on this
Article.

3. The Employer understands that if it is a Federal contractor, its compliance with this MOU is a performance
requirement under the terms of the Federal contract or subcontract, and the Employer consents to the
release of information relating to compliance with its verification responsibilities under this MOU to
contracting officers or other officials authorized to review the Employer's compliance with Federal
contracting requirements.

D. RESPONSIBILITIES OF SSA

1. SSA agrees to allow DHS to compare data provided by the Employer (through the E-Verify Employer Agent)
against SSA's database. SSA sends DHS confirmation that the data sent either matches or does not match
the information in SSA's database.

2. SSA agrees to safeguard the information the Employer provides (through the E-Verify Employer Agent)
through E-Verify procedures. SSA also agrees to limit access to such information, as is appropriate by law, to
individuals responsible for the verification of Social Security numbers or responsible for evaluation of E-
Verify or such other persons or entities who may be authorized by SSA as governed by the Privacy Act (5
U.S.C. Section 552a), the Social Security Act (42 U.S.C. 1306(a)), and SSA regulations (20 CFR Part 401).

3. SSA agrees to provide case results from its database within three Federal Government work days of the
initial inquiry. E-Verify provides the information to the E-Verify Employer Agent.

4. SSA agrees to update SSA records as necessary if the employee who contests the SSA tentative
nonconfirmation visits an SSA field office and provides the required evidence. If the employee visits an SSA
field office within the eight Federal Government work days from the date of referral to SSA, SSA agrees to
update SSA records, if appropriate, within the eight-day period unless SSA determines that more than eight
days may be necessary. In such cases, SSA will provide additional instructions to the employee. If the
employee does not visit SSA in the time allowed, E-Verify may provide a final nonconfirmation to the E-Verify
Employer Agent.

Note: If an Employer experiences technical problems, or has a policy question, the employer should contact
E-Verify at 1-888-464-4218.

E. RESPONSIBILITIES OF DHS

1. DHS agrees to provide the Employer with selected data from DHS databases to enable the Employer
(through the E-Verify Employer Agent) to conduct, to the extent authorized by this MOU:

A. Automated verification checks on alien employees by electronic means, and
B. Photo verification checks (when available) on employees.

2. DHS agrees to assist the E-Verify Employer Agent with operational problems associated with its participation
in E-Verify. DHS agrees to provide the E-Verify Employer Agent names, titles, addresses, and telephone
numbers of DHS representatives to be contacted during the E-Verify process.

3. DHS agrees to provide to the E-Verify Employer Agent with access to E-Verify training materials as well as
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an E-Verify User Manual that contain instructions on E-Verify policies, procedures, and requirements for both
SSA and DHS, including restrictions on the use of E-Verify.

4. DHS agrees to train E-Verify Employer Agents on all important changes made to E-Verify through the use of
mandatory refresher tutorials and updates to the E-Verify User Manual. Even without changes to E-Verify,
DHS reserves the right to require E-Verify Employer Agents to take mandatory refresher tutorials.

5. DHS agrees to provide to the Employer (through the E-Verify Employer Agent) a notice, which indicates the
Employer's participation in E-Verify. DHS also agrees to provide to the Employer anti-discrimination notices
issued by the Office of Special Counsel for Immigration-Related Unfair Employment Practices (OSC), Civil
Rights Division, U.S. Department of Justice.

6. DHS agrees to issue each of the E-Verify Employer Agent's E-Verify users a unique user identification
number and password that permits them to log in to E-Verify.

7. DHS agrees to safeguard the information the Employer provides (through the E-Verify Employer Agent), and
to limit access to such information to individuals responsible for the verification process, for evaluation of E-
Verify, or to such other persons or entities as may be authorized by applicable law. Information will be used
only to verify the accuracy of Social Security numbers and employment eligibility, to enforce the INA and
Federal criminal laws, and to administer Federal contracting requirements.

8. DHS agrees to provide a means of automated verification that provides (in conjunction with SSA verification
procedures) confirmation or tentative nonconfirmation of employees' employment eligibility within three
Federal Government work days of the initial inquiry.

9. DHS agrees to provide a means of secondary verification (including updating DHS records) for employees
who contest DHS tentative nonconfirmations and photo mismatch tentative nonconfirmations. This provides
final confirmation or nonconfirmation of the employees' employment eligibility within 10 Federal
Government work days of the date of referral to DHS, unless DHS determines that more than 10 days may
be necessary. In such cases, DHS will provide additional verification instructions.

ARTICLE III

REFERRAL OF INDIVIDUALS TO SSA AND DHS

A. REFERRAL TO SSA

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the notice as
directed by E-Verify. The Employer must promptly notify employees in private of the finding and provide
them with the notice and letter containing information specific to the employee's E-Verify case. The
Employer also agrees to provide both the English and the translated notice and letter for employees with
limited English proficiency to employees. The Employer agrees to provide written referral instructions to
employees and instruct affected employees to bring the English copy of the letter to the SSA. The Employer
must allow employees to contest the finding, and not take adverse action against employees if they choose
to contest the finding, while their case is still pending.

2. The Employer agrees to obtain the employee's response about whether he or she will contest the tentative
nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation.

3. After a tentative nonconfirmation, the Employer will refer employees to SSA field offices only as directed by
E-Verify. The Employer must record the case verification number, review the employee information
submitted to E-Verify to identify any errors, and find out whether the employee contests the tentative
nonconfirmation. The Employer will transmit the Social Security number, or any other corrected employee
information that SSA requests, to SSA for verification again if this review indicates a need to do so.

4. The Employer will instruct the employee to visit an SSA office within eight Federal Government work days.
SSA will electronically transmit the result of the referral to the Employer within 10 Federal Government work
days of the referral unless it determines that more than 10 days is necessary.

5. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.
6. The Employer agrees not to ask the employee to obtain a printout from the Social Security Administration

number database (the Numident) or other written verification of the SSN from the SSA.

B. REFERRAL TO DHS

1. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must promptly notify
employees in private of the finding and provide them with the notice and letter containing information
specific to the employee's E-Verify case. The Employer also agrees to provide both the English and the
translated notice and letter for employees with limited English proficiency to employees. The Employer must
allow employees to contest the finding, and not take adverse action against employees if they choose to
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contest the finding, while their case is still pending.
2. The Employer agrees to obtain the employee's response about whether he or she will contest the tentative

nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest a tentative
nonconfirmation.

4. If the employee contests a tentative nonconfirmation issued by DHS, the Employer will instruct the
employee to contact DHS through its toll-free hotline (as found on the referral letter) within eight Federal
Government work days.

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section for tentative
nonconfirmations, generally.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a photo
mismatch, the Employer will send a copy of the employee's Form I-551, Form I-766, U.S. Passport, or
passport card to DHS for review by:

A. Scanning and uploading the document, or
B. Sending a photocopy of the document by express mail (furnished and paid for by the employer).

7. The Employer understands that if it cannot determine whether there is a photo match/mismatch, the
Employer must forward the employee's documentation to DHS as described in the preceding paragraph. The
Employer agrees to resolve the case as specified by the DHS representative who will determine the photo
match or mismatch.

8. DHS will electronically transmit the result of the referral to the Employer within 10 Federal Government work
days of the referral unless it determines that more than 10 days is necessary.

9. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.

ARTICLE IV

SERVICE PROVISIONS

A. NO SERVICE FEES

1. SSA and DHS will not charge the Employer or the Web Services E-Verify Employer Agent for verification
services performed under this MOU. The Employer is responsible for providing equipment needed to make
inquiries. To access E-Verify, an Employer will need a personal computer with Internet access.

ARTICLE V

SYSTEM SECURITY AND MAINTENANCE

A. DEVELOPMENT REQUIREMENTS

1. Software developed by Web Services E-Verify Employer Agents must comply with federally-mandated
information security policies and industry security standards to include but not limited to:

2. Public Law 107-347, "E-Government Act of 2002, Title III, Federal Information Security Management Act
(FISMA)," December 2002.

3. Office of Management and Budget (OMB) Memorandum (M-10-15), "FY 2010 Reporting Instructions for the
Federal Information Security Management Act and Agency Privacy Management," April 2010.

4. National Institute of Standards and Technology (NIST) Special Publication (SP) and Federal Information
Processing Standards Publication (FIPS).

5. International Organization for Standardization/International Electrotechnical Commission (ISO/IEC) 27002,
Information Technology - Security Techniques - Code of Practice for Information Security Management.

6. The Web Services E-Verify Employer Agent agrees to update its Web Services interface to reflect system
enhancements within six months from the date DHS notifies the Web Services User of the system update.
The Web Services User will receive notice from DHS in the form of an Interface Control Agreement (ICA). The
Web Services E-Verify Employer Agent agrees to institute changes to its interface as identified in the ICA,
including all functionality identified and all data elements detailed therein.

7. The Web Services E-Verify Employer Agent agrees to demonstrate progress of its efforts to update its Web
Services interface if and when DHS requests such progress reports.
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8. The Web Services E-Verify Employer Agent acknowledges that if its system enhancements are not
completed to the satisfaction of DHS or its assignees within six months from the date DHS notifies the Web
Services User of the system update, then the Web Services User's E-Verify account may be suspended, and
support for previous releases of E-Verify may no longer be available to the Web Services User. The Web
Services E-Verify Employer Agent also acknowledges that DHS may suspend the Web Services User's
account after the six-month period has elapsed.

9. The Web Services E-Verify Employer Agent agrees to incorporate error handling logic into its development
or software to accommodate and act in a timely fashion should an error code be returned.

10. The Web Services E-Verify Employer Agent agrees to complete the technical requirements testing which is
confirmed upon receiving approval of test data and connectivity between the Web Services E-Verify
Employer Agent and DHS.

11. DHS will not reimburse any Web Services E-Verify Employer Agent or software developer who has expended
resources in the development or maintenance of a Web Services interface if that party is unable, or
becomes unable, to meet any of the requirements set forth in this MOU.

12. Housing, development, infrastructure, maintenance, and testing of the Web Services applications may take
place outside the United States and its territories, but testing must be conducted to ensure that the code is
correct and secure.

13. If the Web Services E-Verify Employer Agent includes an electronic Form I-9 as part of its interface, then it
must comply with the standards for electronic retention of Form I-9 found in 8 CFR 274a.2(e).

B. INFORMATION SECURITY REQUIREMENTS

Web Services E-Verify Employer Agents performing verification services under this MOU must ensure that
information that is shared between the Web Services E-Verify Employer Agent and DHS is appropriately protected
comparable to the protection provided when the information is within the DHS environment [OMB Circular A-130
Appendix III].

To achieve this level of information security, the Web Services E-Verify Employer Agent agrees to institute the
following procedures:

1. Conduct periodic assessments of risk, including the magnitude of harm that could result from the
unauthorized access, use, disclosure, disruption, modification, or destruction of information and information
systems that support the operations and assets of the DHS, SSA, and the Web ServicesE-Verify Employer
Agent and its clients;

2. Develop policies and procedures that are based on risk assessments, cost-effectively reduce information
security risks to an acceptable level, and ensure that information security is addressed throughout the life
cycle of each organizational information system;

3. Implement subordinate plans for providing adequate information security for networks, facilities, information
systems, or groups of information systems, as appropriate;

4. Conduct security awareness training to inform the Web Services E-Verify Employer Agent's personnel
(including contractors and other users of information systems that support the operations and assets of the
organization) of the information security risks associated with their activities and their responsibilities in
complying with organizational policies and procedures designed to reduce these risks;

5. Develop periodic testing and evaluation of the effectiveness of information security policies, procedures,
practices, and security controls to be performed with a frequency depending on risk, but no less than once
per year;

6. Develop a process for planning, implementing, evaluating, and documenting remedial actions to address
any deficiencies in the information security policies, procedures, and practices of the organization;

7. Implement procedures for detecting, reporting, and responding to security incidents;
8. Create plans and procedures to ensure continuity of operations for information systems that support the

operations and assets of the organization;
9. In information-sharing environments, the information owner is responsible for establishing the rules for

appropriate use and protection of the subject information and retains that responsibility even when the
information is shared with or provided to other organizations [NIST SP 800-37].

10. DHS reserves the right to restrict Web Services calls from certain IP addresses.
11. DHS reserves the right to audit the Web Services E-Verify Employer Agent's application.
12. Web Services E-Verify Employer Agents and Software Developers agree to cooperate willingly with the DHS

assessment of information security and privacy practices used by the company to develop and maintain the
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software.

C. DATA PROTECTION AND PRIVACY REQUIREMENTS

1. Web Services E-Verify Employer Agents must practice proper Internet security; this means using HTTP over
SSL/TLS (also known as HTTPS) when accessing DHS information resources such as E-Verify [NIST SP 800-
95]. Internet security practices like this are necessary because Simple Object Access Protocol (SOAP), which
provides a basic messaging framework on which Web Services can be built, allows messages to be viewed
or modified by attackers as messages traverse the Internet and is not independently designed with all the
necessary security protocols for E-Verify use.

2. In accordance with DHS standards, the Web Services E-Verify Employer Agent agrees to maintain physical,
electronic, and procedural safeguards to appropriately protect the information shared under this MOU
against loss, theft, misuse, unauthorized access, and improper disclosure, copying use, modification or
deletion.

3. Any data transmission requiring encryption shall comply with the following standards:
A. Products using FIPS 197 Advanced Encryption Standard (AES) algorithms with at least 256-bit

encryption that has been validated under FIPS 140-2.
B. NSA Type 2 or Type 1 encryption.

4. User ID Management (Set Standard): All information exchanged between the parties under this MOU will be
done only through authorized Web Services E-Verify Employer Agent representatives identified above.

5. The Web Services E-Verify Employer Agent agrees to use the E-Verify browser instead of its own interface if
it has not yet upgraded its interface to comply with the Federal Acquisition Regulation (FAR) system
changes. In addition, Web Services E-Verify Employer Agents whose interfaces do not support the Form I-9
from 2/2/2009 or 8/7/2009 should also use the E-Verify browser until the system upgrade is completed.

6. The Web Services E-Verify Employer Agent agrees to use the E-Verify browser instead of its own interface if
it has not completed updates to its system within six months from the date DHS notifies the Web Services E-
Verify Employer Agent of the system update. The Web Services E-Verify Employer Agent can resume use of
its interface once it is up-to-date, unless the Web Services E-Verify Employer Agent has been suspended or
terminated from continued use of the system.

D. COMMUNICATIONS

1. Web Services E-Verify Employer Agents and Software Developers agree to develop an electronic system
that is not subject to any agreement that would restrict access to and use of by an agency of the United
States.

2. The Web Services E-Verify Employer Agent agrees to develop effective controls to ensure the integrity,
accuracy and reliability of its electronic system.

3. The Web Services E-Verify Employer Agent agrees to develop an inspection and quality assurance program
that regularly, at least once per year, evaluates the electronic system, and includes periodic checks of
electronically stored information. The Web Services E-Verify Employer Agent agrees to share the results of
its regular inspection and quality assurance program with DHS upon request.

4. The Web Services E-Verify Employer Agent agrees to develop an electronic system with the ability to
produce legible copies of applicable notices, letters, etc.

5. All information exchanged between the parties under this MOU will be in accordance with applicable laws,
regulations, and policies, including but not limited to, information security guidelines of the sending party
with respect to any information that is deemed Personally Identifiable Information (PII), including but not
limited to the employee or applicant's Social Security number, alien number, date of birth, or other
information that may be used to identify the individual.

6. Suspected and confirmed information security breaches must be reported to DHS according to Article
II.A.17. Reporting such breaches does not relieve the Web Services E-Verify Employer Agent from further
requirements as directed by state and local law. The Web Services E-Verify Employer Agent is subject to
applicable state laws regarding data protection and incident reporting in addition to the requirements
herein.

E. SOFTWARE DEVELOPER RESTRICTIONS

1. The Web Services E-Verify Employer Agent agrees that if it develops a Web Services interface and sells such
interface, then it can be held liable for any misuse by the company that purchases the interface. It is the
responsibility of the Web Services E-Verify Employer Agent to ensure that its interface is used in accordance
with E-Verify policies and procedures.
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2. The Web Services E-Verify Employer Agent agrees to provide software updates to each client who purchases
its software. Because of the frequency Web Services updates, an ongoing relationship between the software
developer and the client is necessary.

3. DHS reserves the right to terminate the access of any software developer with or without notice who creates
or uses an interface that does not comply with E-Verify procedures.

4. Web Services Software Developers pursuing software development independent of serving clients as a Web
Services E-Verify Employer Agent are not eligible to receive an ICA. At this time, E-Verify does not permit
Web Services software development without also being a Web Services E-Verify Employer Agent or Web
Services Employer.

F. PENALTIES

1. The Web Services E-Verify Employer Agent agrees that any failure on its part to comply with the terms of
the MOU may result in account suspension, termination, or other adverse action.

2. DHS is not liable for any financial losses to Web Services E-Verify Employer Agent, its clients, or any other
party as a result of your account suspension or termination.

ARTICLE VI

MODIFICATION AND TERMINATION

A. MODIFICATION

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the SSA and
DHS operates the E-Verify program unless modified in writing by the mutual consent of all parties.

2. Any and all E-Verify system enhancements by DHS or SSA, including but not limited to E-Verify checking
against additional data sources and instituting new verification policies or procedures, will be covered under
this MOU and will not cause the need for a supplemental MOU that outlines these changes.

B. TERMINATION

1. The Web Services E-Verify Employer Agent may terminate this MOU and its participation in E-Verify at any
time upon 30 days prior written notice to the other parties. In addition, any Employer represented by the
Web Services E-Verify Employer Agent may voluntarily terminate its MOU upon giving DHS 30 days' written
notice. The Web Services E-Verify Employer Agent may not refuse to terminate the Employer based upon an
outstanding bill for verification services.

2. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU, and thereby the Web Services
E-Verify Employer Agent's participation in E-Verify, with or without notice at any time if deemed necessary
because of the requirements of law or policy, or upon a determination by SSA or DHS that there has been a
breach of system integrity or security by the Web Services E-Verify Employer Agent or Employer, or a failure
on the part of either party to comply with established E-Verify procedures and/or legal requirements. The
Employer understands that if it is a Federal contractor, termination of this MOU by any party for any reason
may negatively affect the performance of its contractual responsibilities. Similarly, the Employer
understands that if it is in a state where E-Verify is mandatory, termination of this by any party MOU may
negatively affect the Employer's business.

3. A Web Services E-Verify Employer Agent for an Employer that is a Federal contractor may terminate this
MOU when the Federal contract that requires its participation in E-Verify is terminated or completed. In such
cases, the Web Services E-Verify Employer Agent must provide written notice to DHS. If the Web Services E-
Verify Employer Agent fails to provide such notice, then that Employer will remain an E-Verify participant,
will remain bound by the terms of this MOU that apply to non-Federal contractor participants, and will be
required to use the E-Verify procedures to verify the employment eligibility of all newly hired employees.

4. The Web Services E-Verify Employer Agent agrees that E-Verify is not liable for any losses, financial or
otherwise, if the Web Services E-Verify Employer Agent or the Employer is terminated from E-Verify.

ARTICLE VII

PARTIES

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and SSA and
DHS may adjust verification responsibilities between each other as necessary. By separate agreement with
DHS, SSA has agreed to perform its responsibilities as described in this MOU.

B. Nothing in this MOU is intended, or should be construed, to create any right or benefit, substantive or
procedural, enforceable at law by any third party against the United States, its agencies, officers, or
employees, or against the Web Services E-Verify Employer Agent, its agents, officers, or employees.
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C. The Web Services E-Verify Employer Agent may not assign, directly or indirectly, whether by operation of
law, change of control or merger, all or any part of its rights or obligations under this MOU without the prior
written consent of DHS, which consent shall not be unreasonably withheld or delayed. Any attempt to
sublicense, assign, or transfer any of the rights, duties, or obligations herein is void.

D. Each party shall be solely responsible for defending any claim or action against it arising out of or related to
E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, including (but not limited to)
any dispute between the Web Services E-Verify Employer Agent or the Employer and any other person or
entity regarding the applicability of Section 403(d) of IIRIRA to any action taken or allegedly taken by the
Web Services E-Verify Employer Agent or the Employer.

E. The Web Services E-Verify Employer Agent understands that its participation in E-Verify is not confidential
information and may be disclosed as authorized or required by law and DHS or SSA policy, including but not
limited to, Congressional oversight, E-Verify publicity and media inquiries, determinations of compliance
with Federal contractual requirements, and responses to inquiries under the Freedom of Information Act
(FOIA).

F. The individuals whose signatures appear below represent that they are authorized to enter into this MOU on
behalf of the Employer, the Web Services E-Verify Employer Agent and DHS respectively. The Web Services
E-Verify Employer Agent understands that any inaccurate statement, representation, data or other
information provided to DHS may subject the Web Services E-Verify Employer Agent, as the case may be, its
subcontractors, its employees, or its representatives to: (1) prosecution for false statements pursuant to 18
U.S.C. 1001 and/or; (2) immediate termination of its MOU and/or; (3) possible debarment or suspension.

G. The foregoing constitutes the full agreement on this subject between DHS, the Employer, and the E-Verify
Employer Agent. Otis Elevator (Employer) hereby designates and appoints Philip Carnemolla (E- Verify
Employer Agent), including its officers and employees, as the E-Verify Employer Agent for the purpose of
carrying out (Employer) responsibilities under the MOU between the Employer, the E-Verify Employer Agent,
and DHS.
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Employer

Otis Elevator

Name (Please Type or Print)

Kim Steiner

Title

Signature

Electronically Signed

Date

December 23, 2019

E-Verify Employer Agent

TALX Corporation

Name (Please Type or Print)

Jennifer Castile

Title

Signature

Electronically Signed

Date

December 23, 2019

Department of Homeland Security - Verification Division

Name

USCIS Verification Division

Title

Signature

Electronically Signed

Date

December 23, 2019

Company ID Number:19959          Client Company ID Number:1481936

Page 1 of 1 | E-Verify MOU for Employers Using an E-Verify Employer Agent | Revision Date 06/01/13

DocuSign Envelope ID: D61CB94D-14F5-4199-9C5F-9BCB65AB7D4A



Information Required for the E-Verify Program

Information relating to your Company:

Company Name Otis Elevator

Company Facility Address
3601 PGA Blvd
Suite 210
Palm Beach Gardens, FL 33410

Company Alternate Address
3601 PGA Blvd
Suite 210
Palm Beach Gardens, FL 33410

County or Parish Palm Beach

Employer Identification Number 13-5583389

North American Industry Classification
Systems Code Machinery Manufacturing (333)

Parent Company

Number of Employees 10,000 and over

Number of Sites Verified for 1
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Are you verifying for more than 1 site? If yes, please provide the number of sites verified for in each
State:

Florida 1
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Information relating to the Program Administrator(s) for your Company on policy questions or
operational problems:

Name Kim Steiner
Phone Number (561) 365-7194
Fax Number
Email Address Kim.Steiner@otis.com

Name Siobhan Claussen
Phone Number (561) 868-9105
Fax Number
Email Address Siobhan.Claussen@otis.com
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00630 Revenue Clearance Release Authorization 120815  Contract Central 

AUTHORIZATION TO RELEASE 
A 

REVENUE CLEARANCE LETTER 
Revenue Division 
414 East 12th Street, 2nd floor, Room 202 W 
Kansas City, MO  64106   Phone (816) 513-1135    Fax (816) 513-1077   email:  revenue@kcmo.org 

 
I authorize the City of Kansas City, Missouri, Finance Department, Revenue Division, to release a 
Revenue Clearance Letter for: 
 
Name of Taxpayer: OTIS ELEVATOR                            Tax I.D.# 13-5583389 
                                                                                    (PRINT) 
Address: 1100 W CAMBRIDGE CIRCLE DRIVE STE 100 KC KS 66103 
 
Check this box and the City will send the Clearance Letter to you or the contractor 
designated. 

 I authorize the City to provide a copy of the Taxpayer’s Revenue Clearance Letter to the following: 
NAME (PRINT) 
Delois Moore 
 

BUSINESS NAME 
City of Kansas City, MO 

TITLE 
Sr. Procurement 
Offi 

ADDRESS 
1st Floor, Room 102W City Hall, 414 E 12th St  

CITY, STATE, ZIP CODE 
Kansas City MO  

PHONE NUMBER 
816-513-0807 

FAX NUMBER 
816-513-2812 

E-MAIL ADDRESS 
Delois.Moore@kcmo.org 

 I authorize the City to provide the Taxpayer’s Revenue Clearance Letter to all City 
Departments and to publish on the City’s internet/intranet website that the Taxpayer is in 
compliance with the tax ordinances administered by the City’s Commissioner of Revenue. 
 
Please send my 1st  Revenue Clearance Letter to: __________________________________________ 
                                                                                                                  (Print Name of City Department/Contact Person/E-mail/Fax Number)                                                 

This authorization shall expire one (1) year from the date of the signature. 
 
The City, Commissioner of Revenue and the Revenue Division personnel (hereinafter “the City”), are hereby held 
harmless from any and all liability relating to unauthorized disclosure of confidential tax information resulting from 
release of information under all applicable confidentiality laws including federal, state, or local including any damages 
sustained by wrongful transmission of confidential tax information to any other person. 
 
UNDER PENALTIES OF PERJURY, I DECLARE THAT I HAVE EXAMINED THIS AUTHORIZATION, AND TO THE 
BEST OF MY KNOWLEDGE AND BELIEF, IT IS TRUE, CORRECT AND COMPLETE. 

I hereby certify that I am the Taxpayer named herein or that I have the authority to execute 
this authorization and hold harmless agreement on behalf of the Taxpayer. 
NAME (PRINT) 
Lauren King 

 

TITLE (IF APPLICABLE) 
 
Business Development Manager 

SIGNATURE 
Lauren King 
 

PHONE NUMBER 
 
913-343-1115 

DATE 
 
11-16-2021 

A FACSIMILE OF THIS DOCUMENT SHALL CONSTITUTE AN ORIGINAL 
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(Insert the contract number and title) 
 
 

CONTACT INFORMATION 
 

(insert your company’s name and address) 
 
 
 

Primary Contact Phone Number Fax Number Cell Phone Email 
     
     
Emergency Contact Phone Number Fax Number Cell Phone Email 
     
     
     
Other Contacts Phone Number Fax Number Cell Phone Email 
     
     
     
     
     
 

NOTE:   A new contact list must be provided if there are name changes.  
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