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Procurement Process

• Amendment to introduce video Bills to enhance customer engagement and allow  
the implementation of retail payment options to the existing Water Services 
Contract

• Requested by water services and funded by Consumer services 

• Seeking approval for third party retailer(Doxim Utilities LLC) to collect and remit 
funds to the city

• A letter of Credit and additional insurance is requested from Doxim to ensure 
compliance and to mitigate inherent risk

• The MWBE goals on this project per CREO annual goals manual are: WBE:6% 
and MBE:0%
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Questions?
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