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® RESIDENT SURVEY

Where do you live?
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® RESIDENT SURVEY

What zip code do you live in?
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® What Zip code do you live in?
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® RESIDENT SURVEY

What district do you live in?
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® RESIDENT SURVEY

What is your age?
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® RESIDENT SURVEY

What is the highest level of education you have attained?

High school diploma
Some college
Associates degree
Bachelor's degree 40%
Graduate degree
Post-graduate degree

75 - 84

85 or older

0% 10% 20% 30% 40%
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® RESIDENT SURVEY

Are you employed?
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0%
Yes No
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® RESIDENT SURVEY

Where do you work?
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® RESIDENT SURVEY

Where do you work?

Less than $10,000
$10,000 to $19,999
$20,000 to $29,999
$30,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $69,999
$70,000 to $79,999
$80,000 to $89,999
$90,000 to $99,999
$100,000 to $149,999
$150,000 or more

25%
25%
0% 5% 10% 15% 20% 25%

n =425



® RESIDENT SURVEY

How long have you lived in Kansas City?

Less than 5 years
6 to 10 years

1 to 20 years

Over 20 years 34%

Lifelong resident

0% 5% 10% 15% 20%  25% 30%  35%

n =44l
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® RESIDENT SURVEY

What are the three primary reasons you have chosen to live in Kansas City?

Affordability
Close to family 57%
Close to employment
Good place to raise a family

Grew up in the area

General midwestern quality of life

Other 29%

0% 10% 20% 30% 40% 50% 60%

n =44l
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RESIDENT SURVEY

What are the three primary reasons you have chosen to live in Kansas City? -

Other responses

Strong arts and design community

No money to move away

Walkable, Activities, Lively, Entertainment,
Transit

Supporting positive growth in the 3rd District

Access to the VA/Health Care

fate

Specifically like the neighborhood I live in
(Southmoreland)

residency requirement

Love the amenities of a urban core

Public transportation options

Friends from college all moved here

I've fallen in love with KC as an overall.

big city amenities

Walkable, close to entertainment

| thought it was going to be affordable

All of those things used to be true, none are
anymore

Historic buildings and houses in the area

Employment requirement

Vibrant arts community

Diversity of people

City of Kansas City forces me to live KC proper.

Close to community

Growing city!

In 1979

1) the arts meaning creative business
opportunities 2) diversity of the city population
3) big city amenities in a reasonable size
community

Retired, moved back to help grandson

Office Move

Community I've become a part of

Urban environment

Diverse offerings of a city

Close to restaurants, arts and entertainment.
Plus kansas city is a pretty city

Created a business

to be close to friends and urban activities

public transportation, LGBTQ+ sanctuary city

Opportunity to live in a city

Friendliness & happiness of community

I like cities History of City
Urban core density and growth Dating
went to UMKC and stayed
Central to everything | like to do
n =121
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RESIDENT SURVEY

What are the three primary reasons you have chosen to live in Kansas City? -

Other responses

Was affordable

Farm land

Like the arts and culture of KC

Children school

Diversity of community, services for disabled

| have to live in KC because my employer is
The City of KCMO

KC's efforts to invest in itself and support
progressive projects, attract international
events, and just the feeling that things are
happening in the city is what drew me back
after living here for a year the first time |
moved here. Now it's what's keeping me here
and making it my long-term home.

As an LGBTQ+ person, Kansas City feels like a
safe haven amidst a sea of less-than-tolerant
areas.

work for the city of kcmo

Want an urban/city environment

The culture and art in the city. The people |
love are here. There's beautiful work being
done

Prefer the diversity of the city over the
suburbs.

bicycling, arts

Sports, arts and culture amenities

Seasons

The community

Friends moved here after college

Balance of community, arts, culture

sports and entertainment

KCMO requires employees too, don't have a
choice

Easy access to both coats

Jobs

Great community organizations that give me
a sense of belonging.

welcoming and artistic city

Great arts scene.

Creative and cultural scene

Married a Kansas City resident

Cultural amenities and easy to get to.

Things to do

Husband's choice

Less taxes than Johnson City, ks

job

Global Warming. Sea level rise and other
catastrophes.

to be with friends in condo

Liked it

Thought it was affordable - it is not

Neighborhood community

School

Wanted a change from small-town living

Better urban amenities compared to suburbs
in the metro area

too expensive to move

access to museums, et al

n =121
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RESIDENT SURVEY

What are the three primary reasons you have chosen to live in Kansas City? -

Other responses

City of KCMO employee

There is lots to do here

Urban neighborhood

Chiefs

Born and raised in KC. We've moved a few
times in other cities but have always returned
to Kanas City.

City Employee & good logistics for shopping,
even though Cerner/Oracle has BLIGHTED My
area

Employer

small city with good amenities

Came here for school, haven't left yet.

Quality of life

Started with a job in KC, like the older
neighborhoods with character. Walkable to
meighbhood shops and businesses.

Proximity to nature

Culture

Walkability of our neighborhood, what we live
close to

Close to school

Love the green spaces

close to friends

Development

Retired Kcpd

Found a job

| do not want to move!

Great quality of life.

Met spouse here

Attractive neighborhoods k

Neighborhood

Expected growth in KC

very invested in local politics

Partner grew up here

Kansas City is awesomel!!!

Had to take care of an aging parent for a
short time.

Easy place to live

Like the Morningside Area

| love Kansas City! We are 20 minutes from
anywhere you what to go. And our rush hours
are only minutes.

Central us travel location

Culture

Stong LGBTQIA rights

| love me neighborhood. We look out for each
other and have a great community.

n =121
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® RESIDENT SURVEY

Excluding trips to your place of work, how often do you visit downtown?

Never

Once a week

2-3 times a week
4-6 times a week
Daily

A few times a year

34%

Monthly 30%

0% 50 10% 15% 20% 25% 30% 35%

n =199
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® RESIDENT SURVEY

Excluding trips to your place of work, how often do you visit power and light?

Never

Once a week

2-3 times a week
4-6 times a week
Daily

A few times a year

52%

Monthly

0% 10% 20% 30% 40% 50% 60%

n =198
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® RESIDENT SURVEY

Excluding trips to your place of work, how often do you visit 18th and vine?

Never

Once a week

2-3 times a week
4-6 times a week
Daily

A few times a year

46%

Monthly

0% 10% 20% 30% 40% 50%

n =199
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® RESIDENT SURVEY

Excluding trips to your place of work, how often do you visit Swope Park/ Zoo/
Starlight?

Never 14%

Once a week

2-3 times a week

4-6 times a week

Daily

A few times a year 67%

Monthly

0% 10% 20% 30% 40% 50% 60% 70%

n =197
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® RESIDENT SURVEY

Excluding trips to your place of work, how often do you visit Riverfront?

Never
Once a week
2-3 times a week

4-6 times a week

Daily
A few times a year 46%
Monthly
0% 10% 20% 30% 40% 50%

n =203
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® RESIDENT SURVEY

Excluding trips to your place of work, how often do you visit KCI?

Never 45%
Once a week

2-3 times a week
4-6 times a week
Daily

A few times a year

Monthly

0% 10% 20% 30% 40% 50%

n =203
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® RESIDENT SURVEY

Please rate the importance of each factor: Cost of Living

Not at all important
Slightly important
Moderately important
Very important

Extremely important
0% 10% 20% 30%

n =436

40%

41%

40%

50%
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® RESIDENT SURVEY

Please rate the importance of each factor: Entertainment/leisure activities

Not at all important

Slightly important

Moderately important 37%

Very important

Extremely important

0% 10% 20% 30% 40%

n = 4I11
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® RESIDENT SURVEY

Please rate the importance of each factor: Weekend activity opportunities

Not at all important
Slightly important
Moderately important 41%

Very important

Extremely important

0% 10% 20% 30% 40% 50%

n =393
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® RESIDENT SURVEY

Please rate the importance of each factor: Quality retail/restaurants

Not at all important

Slightly important

Moderately important 33%

Very important

34%

Extremely important

0% 5% 10% 15% 20% 25% 30% 35%

n =403
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® RESIDENT SURVEY

Please rate the importance of each factor: Parks and green spaces

Not at all important

Slightly important

Moderately important

Very important

Extremely important 39%

0% 10% 20% 30% 40%

n =407
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® RESIDENT SURVEY

Please rate the importance of each factor: Easy access to other major cities
and destinations

Not at all important
Slightly important
Moderately important 38%

Very important

Extremely important

0% 10% 20% 30% 40%

n =408
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® RESIDENT SURVEY

Please rate the importance of each factor: Transportation infrastructure

Not at all important

Slightly important

Moderately important

Very important

Extremely important 39%

0% 10% 20% 30% 40%

n =404
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® RESIDENT SURVEY

Please rate the importance of each factor: Leadership of elected city officials

Not at all important
Slightly important
Moderately important
Very important

Extremely important 52%

0% 10% 20% 30% 40% 50% 60%

n =414
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® RESIDENT SURVEY

Please rate the importance of each factor: Business community

Not at all important

Slightly important

Moderately important 30%
Very important

32%

Extremely important

0% 5% 10% 15% 20% 25% 30% 35%

n =394
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® RESIDENT SURVEY

Please rate the importance of each factor: Ability to take an active role in
community

Not at all important

Slightly important

Moderately important 34%

Very important

Extremely important

0% 5% 10% 15% 20% 25% 30% 35%

n =399
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® RESIDENT SURVEY

Please rate the importance of each factor: Local colleges/universities

Not at all important

Slightly important

Moderately important

Very important

Extremely important

36%

0% 10% 20% 30% 40%

n =404
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® RESIDENT SURVEY

Please rate the importance of each factor: Job availability/compensation

Not at all important
Slightly important
Moderately important
Very important

41%

Extremely important

0% 10% 20% 30% 40% 50%

n =416
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® RESIDENT SURVEY

Please rate the importance of each factor: Overall quality of public school education

Not at all important
Slightly important
Moderately important
Very important

Extremely important 52%

0% 10% 20% 30% 40% 50% 60%

n =407
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® RESIDENT SURVEY

Please rate the importance of each factor: Overall quality of public school facilities

Not at all important
Slightly important
Moderately important
Very important

Extremely important 43%

0% 10% 20% 30% 40% 50%

n =407
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® RESIDENT SURVEY

Please rate the importance of each factor: Safety

Not at all important
Slightly important
Moderately important
Very important

Extremely important
0% 10% 20% 30%  40%

n =424

50%

57%

60%
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® RESIDENT SURVEY

Please rate the importance of each factor: Parking availability

Not at all important

Slightly important

Moderately important 28%

Very important

Extremely important

0% 5% 10% 15% 20%  25%  30%

n =415
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® RESIDENT SURVEY

Please rate the importance of each factor: Housing affordability

Not at all important
Slightly important
Moderately important
Very important

Extremely important
0% 10% 20% 30% 40%

n =191

46%

50%
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® RESIDENT SURVEY

Please rate the importance of each factor: Quality of life

Not at all important
Slightly important
Moderately important
Very important

Extremely important
0% 10% 20% 30%  40%

n =402

50%

53%

60%
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® RESIDENT SURVEY

Please rate the importance of each factor: Quality of healthcare

Not at all important
Slightly important
Moderately important
Very important

41%

Extremely important 36%

0% 10% 20% 30% 40%

n =399

50%
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® RESIDENT SURVEY

Please rate the importance of each factor: Overall economy

Not at all important
Slightly important
Moderately important
Very important

Extremely important
0% 10% 20% 30%

n =397

40%

45%

50%
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® RESIDENT SURVEY

Please rate the importance of each factor: Taxation level

Not at all important

Slightly important

Moderately important 30%

Very important

Extremely important 27%

0% 5% 10% 15% 20% 25% 30%

n =384

4



® RESIDENT SURVEY

Please rate the importance of each factor: Arts and cultural opportunity

Not at all important

Slightly important

Moderately important

Very important 35%

Extremely important

0% 5% 10% 15% 20% 25% 30% 35%

n =390
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® RESIDENT SURVEY

Please rate the importance of each factor: Community gathering areas/events

Not at all important

Slightly important

Moderately important 36%

Very important

Extremely important

0% 10% 20% 30% 40%

n =392
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® RESIDENT SURVEY

Please rate the importance of each factor: Downtown destination appeal

Not at all important
Slightly important
Moderately important 9%

Very important

Extremely important

0% 5% 10% 15% 20% 25% 30%

n =406
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Cost of Living

Far below average
Somewhat below average
Average

49%

Somewhat above average

Far above average 6%
0% 10% 20% 30% 40% 50%

n = 431
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Entertainment/leisure activities

Far below average
Somewhat below average
Average

49%

Somewhat above average

Far above average 5%

0% 10% 20% 30% 40% 50%

n =390
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Weekend activity opportunities

Far below average
Somewhat below average
Average

52%

Somewhat above average

Far above average 3%

0% 10% 20% 30% 40% 50% 60%

n =392
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Quality retail/restaurants

Far below average 3%
Somewhat below average
Average

41%

Somewhat above average 40%

Far above average 7%
0% 10% 20% 30% 40% 50%

n =396
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Easy access to other major cities and
destinations

Far below average
Somewhat below average
Average

46%

Somewhat above average

Far above average 6%
0% 10% 20% 30% 40% 50%

n =397
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Transportation infrastructure

Far below average

Somewhat below average

Average

Somewhat above average

Far above average

33%

32%

0% 5% 10% 15% 20% 25% 30% 35%

n =389
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Leadership of elected city officials

Far below average
Somewhat below average
Average 40%

Somewhat above average

Far above average

0% 10% 20% 30% 40%

n =410
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Business community

Far below average
Somewhat below average
Average

62%

Somewhat above average

Far above average | 2%

0% 10% 20% 30% 40% 50% 60% 70%

n =395
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Ability to take an active role in community

Far below average
Somewhat below average
Average

51%

Somewhat above average

Far above average 7%
0% 10% 20% 30% 40% 50% 60%

n =387
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Local colleges/universities

Far below average
Somewhat below average
Average

51%

Somewhat above average

Far above average 3%

0% 10% 20% 30% 40% 50% 60%

n =389
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Job availability/compensation

Far below average
Somewhat below average
Average 51%

Somewhat above average

Far above average

0% 10% 20% 30% 40% 50% 60%

n =405
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Overall quality of public school education

Far below average

Somewhat below average 36%
Average
Somewhat above average
Far above average
0% 10% 20% 30% 40%

n =402
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Overall quality of public school facilities

Far below average 35%

Somewhat below average 34%

Average

Somewhat above average

Far above average

0% 5% 10% 15% 20% 25% 30% 35%

n =403
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Safety

Far below average
Somewhat below average 39%
Average

Somewhat above average

Far above average

0% 10% 20% 30% 40%

n =419
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Parking availability

Far below average
Somewhat below average
Average

42%

Somewhat above average

Far above average 15%
0% 10% 20% 30% 40%

n =418

50%

59



® RESIDENT SURVEY

Please rate Kansas City on each factor: Housing affordability

Far below average

Somewhat below average

Average

Somewhat above average

Far above average

0% 10% 20% 30% 40%

n =186

60



® RESIDENT SURVEY

Please rate Kansas City on each factor: Quality of life

Far below average
Somewhat below average
Average 37%

Somewhat above average 40%

Far above average 5%
0% 10% 20% 30% 40%

n =403
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Quality of healthcare

Far below average
Somewhat below average
Average 46%

Somewhat above average

Far above average

0% 10% 20% 30% 40% 50%

n =393
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Overall economy

Far below average
Somewhat below average
Average

55%

Somewhat above average

Far above average 3%

0% 10% 20% 30% 40% 50% 60%

n =404
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Taxation level

Far below average
Somewhat below average
Average 49%

Somewhat above average

Far above average

0% 10% 20% 30% 40% 50%

n =394
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Arts and cultural opportunity

Far below average
Somewhat below average
Average

Somewhat above average 43%

Far above average 15%
0% 10% 20% 30% 40% 50%

n =392
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Community gathering areas/events

Far below average
Somewhat below average
Average

43%

Somewhat above average

Far above average 4%

0% 10% 20% 30% 40% 50%

n =388
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® RESIDENT SURVEY

Please rate Kansas City on each factor: Downtown destination appeal

Far below average
Somewhat below average
Average

43%

Somewhat above average

Far above average 4%

0% 10% 20% 30% 40% 50%

n =390
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® RESIDENT SURVEY

What are Kansas City's greatest assets for economic development?
(How does it stand out from other Midwestern communities?)

City ldentity & Community 46%
Cost & Affordability
Arts & Culture

Geography & Location

Sports & Entertainment

Business & Economy 7%

0% 10% 20% 30% 40% 50%

n =337
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® RESIDENT SURVEY

How can Kansas City increase its attraction of new graduates from local
universities?

Affordable Housing 48%
Job Opportunities

Quality of Life & Amenities

Retention & Incentives

Community & Culture 3%

0% 10% 20% 30% 40% 50%

n =350

69



® RESIDENT SURVEY

How can Kansas City increase its attraction of young professionals

Affordable Housing 44%
Public Services & Infrastructure

Amenities & Quality of Life

Job Opportunities

Urban Appeal & Walkability 5%

0% 10% 20% 30% 40% 50%

n =363
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® RESIDENT SURVEY

What are the most significant challenges facing Kansas City's job and economic
growth?

Safety 59%
Overall quality of public school education
Transportation infrastructure

Job availability/compensation

Cost of Living

Housing affordability

Leadership of elected city officials

Overall quality of public school facilities

Taxation level

Quality of life

n =425



RESIDENT SURVEY

What are the most significant challenges facing Kansas City's job and economic
growth?

Overall economy 15%

Parks and green spaces 13%

Quality of healthcare 12%

Business community 10%

Community gathering 8%
areas/events

Downtown destination appeal 8%

Entertainment/leisure activities 8%

Easy access to other major cities 6%

and destinations

Parking availability 6%

Arts and cultural opportunity 5%

Weekend activity opportunities 5%

Other 5%

Quality retail/restaurants 4%

Ability to take an a.ctive role in 49%
community

Local colleges/universities 4%

n =425



® RESIDENT SURVEY

What types of new industries or businesses do you think would do well in Kansas
City and benefit the local community?

Local Startups 31%
Technology

Manufacturing & Industrial
Green Energy & Sustainability

Public Services & Infrastructure

Logistics & Distribution

Healthcare & Wellness 4%

0% 5% 10% 15% 20% 25% 30% 35%

n =251
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® RESIDENT SURVEY

What would an optimal development plan for downtown Kansas City include?

Public transportation linkage to other parts of town
Walking distance to live/work areas
Pedestrian/bike pathways

New employers

Parking solutions

More shopping options

More restaurant options

More night time entertainment options

Sports Venues

n =419
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® RESIDENT SURVEY

Closest to where you live, what would an optimal entertainment / commercial
district plan for Kansas City include?

Public transportation linkage to other parts of town
Pedestrian/bike pathways

Walking distance to live/work areas

More restaurant options

More shopping options

New employers

Parking solutions

More night time entertainment options

Other

Sports Venues

n =191
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® RESIDENT SURVEY

What barriers does the city need to address to promote equitable economic
development?

Affordable Housing 29%

Public Infrastructure & Transportation 28%
Community Development & Equity

Education & Workforce Training

Employment & Job Access

n =246
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® RESIDENT SURVEY

Please provide any additional comments that you feel would help Kansas City to
develop a strategic plan for future economic development

City Governance & Budget 31%
Civic Participation & Representation
Transportation Infrastructure
Affordable Housing

Urban Planning & Zoning

Economic Diversification

n =246
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® BUSINESS SURVEY

You are...

A manager
A business owner

51%

An executive

Other [ 1%

0% 10% 20% 30% 40% 50% 60%

n=77
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® BUSINESS SURVEY

Where do you live?

Jackson County

Clay County

Platte County

Cass County

Missouri

Kansas

26%

0% 10% 20% 30%

n=76

40%

47%

50%
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® BUSINESS SURVEY

What district do you live in?

82%

2 5%
3 4%
4 1%
5 3%
6 5%
N/A
0% 20% 40% 60% 80%

100%
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® BUSINESS SURVEY

Where is your business located?

Jackson County
Clay County 5%
Platte County 4%
Cass County 1%
In Missouri || 3%

In Kansas 5%

0% 20% 40% 60%

n=77

82%

80%

100%
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® BUSINESS SURVEY

That location is:

The sole location 62%

A local office

A regional branch

A corporate headquarters 23%

0% 10% 20% 30% 40% 50% 60% 70%

n=77
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® BUSINESS SURVEY

What are the THREE primary reasons your business is located in Kansas City?

Originally founded here/community ties 77%
Local business environment

Ease of customer access

Quality of life

Other

Favorable cost of doing business

Access to regional transportation and distribution
Trained and educated workers

Proximity to colleges/universities

Infrastructure (utilities, telecommunications, etc)

Proximity to suppliers




® BUSINESS SURVEY

How long has your business been in Kansas City?

O -5years
6 - 14 years
15 - 24 years
25 + years 9%
0% 10% 20% 30% 40%



® BUSINESS SURVEY

How many employees (full-time equivalent) does your business employ?

Less than 10 35%
10 - 24
25 - 49

50-99

100 - 499

500 + 4%

0% 5% 10% 15% 20%  25% 30%  35%

n=77
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® BUSINESS SURVEY

Does your business own or lease its space?

Own

Lease 53%

Home-based 6%

0% 10% 20% 30% 40% 50% 60%

n=177



® BUSINESS SURVEY

Which of the following industries describes the primary industry focus of your
business?

Business and professional services 24%
Construction

Real estate

Restaurant

Retail

Health care or social assistance
Agriculture

Personal services

Educational services and products

Creative arts

0% 5% 10% 15% 20% 25%
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® BUSINESS SURVEY

Which of the following industries describes the primary industry focus of your
business?

Internet services 3%

Distribution and warehousing 3%
Financial services 3%
Government services 3%
Wholesale trade 3%
Information technology 3%
Life science

Energy and renewables

Research (excluding Life Sciences)

Manufacturing




® BUSINESS SURVEY

What is your company's annual revenue?

Under $500,000
$500,000 to $1 million
$1 million to $5 million

$5 million to $10 million

Over $10 million 32%

0% 5% 10% 15% 20% 25% 30% 35%

n =74
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® BUSINESS SURVEY

Your company's revenues are:

Growing

Stable

Declining

Prefer not to answer

0% 10%

n

20%

77

60%

60%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business: Ability to
attract and retain skilled employees

Not at all important
Slightly important
Moderately important
Very important

Extremely important 42%

0% 10% 20% 30% 40% 50%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business: Access to
customers

Not at all important
Slightly important
Moderately important
Very important

Extremely important 39%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business: Labor
costs

Not at all important

Slightly important

Moderately important

Very important 32%

Extremely important
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n=77
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:

Cost of living

Not at all important

Slightly important

Moderately important

Very important

Extremely important
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n
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20%

30%

37%

40%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Cost of utilities

Not at all important

Slightly important

Moderately important 30%

Very important

Extremely important 22%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Development and permitting process

Not at all important
Slightly important
Moderately important
Very important

Extremely important 45%
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n=77
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Available financial incentives

Not at all important
Slightly important

Moderately important

Very important

Extremely important 33%
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n=77
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Entrepreneurial environment

Not at all important

Slightly important

Moderately important

Very important 54%

Extremely important
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Regulatory environmen

Not at all important

Slightly important

Moderately important

Very important 32%

Extremely important
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Tax climate

Not at all important
Slightly important
Moderately important

Very important 41%

Extremely important 23%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Operating costs

Not at all important
Slightly important
Moderately important

Very important 49%

Extremely important 27%
0% 10% 20% 30% 40% 50%

n=77
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Presence of suppliers

Not at all important
Slightly important 28%

Moderately important 26%

28%

Very important

Extremely important

0% 5% 10% 15% 20% 25% 30%

n=%77
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Quality of public schools

Not at all important
Slightly important 22%
Moderately important

Very important 23%

Extremely important 22%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Quality of life

Not at all important
Slightly important
Moderately important
Very important

46%

Extremely important 35%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Presence of colleges/universities

Not at all important
Slightly important 29%
Moderately important 28%

Very important

Extremely important

0% 5% 10% 15%  20% 25%  30%

n=77
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Creative and cultural arts scene

Not at all important

Slightly important

Moderately important 27%

Very important

Extremely important 21%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Regional roadway transportation

Not at all important

Slightly important

Moderately important 31%

Very important

30%

Extremely important
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Utilities and infrastructure

Not at all important
Slightly important
Moderately important
Very important

37%

Extremely important

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Neighborhood “charm”

Not at all important
Slightly important
Moderately important
Very important

39%

Extremely important
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Commercial/ Entertainment districts

Not at all important

Slightly important

Moderately important 27%

Very important 25%

Extremely important
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® BUSINESS SURVEY

Based on your experience, please rate the IMPORTANCE to your business:
Ability to sell Kansas City to prospective employees

Not at all important
Slightly important

Moderately important

Very important

Extremely important 29%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Ability to attract and retain
skilled employees

Far below average
Somewhat below average
Average 32%

Somewhat above average

31%

Far above average

0% 5% 10% 15% 20% 25% 30% 35%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Access to customers

Far below average

Somewhat below average

Average 36%
Somewhat above average 35%
Far above average
0% 10% 20% 30% 40%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Labor costs

Far below average
Somewhat below average
Average 35%

Somewhat above average

38%

Far above average

0% 10% 20% 30% 40%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Cost of living

Far below average

Somewhat below average

Average 30%

Somewhat above average 30%

Far above average 28%

0% 5% 10% 15% 20% 25% 30%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Development and permitting
process

Far below average

Somewhat below average

Average

Somewhat above average 29%

Far above average 29%
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n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Available financial incentives

Far below average

Somewhat below average

Average

Somewhat above average 34%

Far above average

0% 5% 10% 15% 20% 25% 30% 35%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Entrepreneurial environment

Far below average
Somewhat below average
Average

Somewhat above average

38%

Far above average

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Regulatory environment

Far below average

Somewhat below average

Average 3%

Somewhat above average 31%

Far above average

0% 5% 10% 15% 20% 25% 30% 35%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Tax climate

Far below average

Somewhat below average

Average 34%

Somewhat above average

Far above average
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n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Operating costs

Far below average
Somewhat below average
Average

Somewhat above average 41%

Far above average 14%
0% 10% 20% 30% 40% 50%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Presence of suppliers

Far below average

Somewhat below average

Average 38%
Somewhat above average
Far above average

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Quality of public schools

Far below average

Somewhat below average

Average 27%

Somewhat above average

Far above average 23%

0% 50 10% 15% 20% 25% 30%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Quality of life

Far below average
Somewhat below average
Average

Somewhat above average

38%

Far above average

0% 10% 20% 30% 40%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Presence of
colleges/universities

Far below average

Somewhat below average

Average 39%
Somewhat above average
Far above average
0% 10% 20% 30% 40%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Regional roadway

transportation

Far below average

Somewhat below average

Average

Somewhat above average

Far above average
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20%

30%

40%

40%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Utilities and infrastructure

Far below average

Somewhat below average

Average

Somewhat above average 34%

Far above average

0% 5% 10% 15% 20% 25% 30% 35%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Neighborhood “charm”

Far below average

Somewhat below average

Average 27%
Somewhat above average

29%

Far above average

0% 50 10% 15% 20% 25% 30%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Commercial/ Entertainment
districts

Far below average

Somewhat below average

Average 31%

Somewhat above average

Far above average

0% 5% 10% 15% 20% 25% 30% 35%

n=77
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Ability to sell Kansas City to
prospective employees

Far below average

Somewhat below average

Average 26%

Somewhat above average

26%

Far above average

0% 50 10% 15% 20% 25% 30%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Cost of utilities

Far below average

Somewhat below average

Average 36%
Somewhat above average
Far above average 14%
0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Now, please rate Kansas City on the following factors: Creative and cultural arts
scene

Far below average
Somewhat below average
Average

Somewhat above average

38%

Far above average

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

What are the hardest jobs to fill in your company?

Lower Level 30%
Skilled Trades
Management & Leadership
Technology & IT

Customer Service & Sales

Healthcare

Education & Social Work

0% 5% 10% 15% 20% 25% 30%

n =60
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® BUSINESS SURVEY

What are the easiest jobs to fill in your company?

Administrative & Office 22%

Low-Skill or Ambiguous Roles 22%
Skilled Trades 20%
Management & Leadership 20%

Customer Service & Sales

Technology & IT

0% 5% 10% 15% 20%  25%

n =55
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® BUSINESS SURVEY

Rate the following factors in importance to your company's hiring decisions:
Education/Training

Not at all important

Slightly important

Moderately important

Very important 29%

Extremely important 30%

0% 5% 10% 15% 20% 25% 30%

n=70
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® BUSINESS SURVEY

Rate the following factors in importance to your company's hiring decisions:
Experience

Not at all important
Slightly important
Moderately important
Very important

39%

Extremely important

0% 10% 20% 30% 40%

n=70
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® BUSINESS SURVEY

Rate the following factors in importance to your company's hiring decisions:
Work Ethic

Not at all important
Slightly important
Moderately important
Very important

Extremely important 61%

0% 10% 20% 30% 40% 50% 60% 70%

n =70
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® BUSINESS SURVEY

Rate the following factors in importance to your company's hiring decisions:
Skills related to the job

Not at all important
Slightly important
Moderately important
Very important

37%

Extremely important

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Evaluate the following workforce factors within Kansas City: Overall workforce
quality

Terrible

Poor

Average 50%

Good

Excellent

0% 10% 20% 30% 40% 50%
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® BUSINESS SURVEY

Evaluate the following workforce factors within Kansas City: Education/training

Terrible

Poor

Average 54%
Good
Excellent
0% 10% 20% 30% 40% 50% 60%

n=70
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® BUSINESS SURVEY

Evaluate the following workforce factors within Kansas City: Experience

Terrible
Poor
Average 57%

Good

Excellent

0% 10% 20% 30% 40% 50% 60%

n=70
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® BUSINESS SURVEY

Evaluate the following workforce factors within Kansas City: Work ethic

Terrible

Poor

Average
Good

39%

Excellent

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Evaluate the following workforce factors within Kansas City: Skills related to the job

Terrible
Poor
Average

61%

Good

Excellent 4%

0% 10% 20% 30% 40% 50% 60% 70%

n =70
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® BUSINESS SURVEY

Evaluate the following workforce factors within Kansas City: Size of workforce

Terrible
Poor
Average 59%

Good

Excellent

0% 10% 20% 30% 40% 50% 60%
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® BUSINESS SURVEY

What skills, if any, are lacking in the local workforce?

Soft Skills 38%
Trades & Industry
Technical Skills

Education & Professional Development

Management & Leadership

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Have jobs changed significantly in your company in the last 10 years? If so, how?

Minimal or No Change 25%

Technology Adoption 25%
Increased Specialization
Workplace Flexibility

Organizational Growth

Workforce & Culture Shifts

0% 5% 10% 15% 20% 25%
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® BUSINESS SURVEY

How will jobs in your company change during the coming 10 years?

Al & Automation 38%
Workforce Stability or Decline

Skill Evolution

Organizational Growth

Labor Market Changes 7%
0% 10% 20% 30% 40%

n =46
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® BUSINESS SURVEY

What new industries do you think would be a good fit for Kansas City in the future?

Technology & Cybersecurity 37%
Manufacturing & Construction
Creative & Cultural

Healthcare & Biotech

Finance & Professional Services

Essential & Trade Services 3%
Urban & Economic Development 3%

Logistics & Supply Chain 3%

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

In the next year do you expect the number of full-time equivalent (FTE) employees
in your business to:

Increase 63%

Stay the same

Decrease 3%

0% 10% 20% 30% 40% 50% 60%  70%
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® BUSINESS SURVEY

Over the next five years, do you anticipate expanding your product line?

Yes 58%

No, not expanding

No, possibly selling or closing

0% 10% 20% 30% 40% 50% 60%
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® BUSINESS SURVEY

Over the next five years, do you anticipate expanding the size of your operations in
Kansas City?

Yes 52%

No

Uncertain

0% 10% 20% 30% 40% 50% 60%

n=73
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® BUSINESS SURVEY

Are you likely to... (Check all that apply)

Stay in Kansas City for the next 10 years 63%

Recommend Kansas City to others as a place to locate a business

Move to another city within the region 15%
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® BUSINESS SURVEY

What can local businesses do to better attract young professionals?

Flexible Work & Pay 23%
Affordable Living

Local Government Responsibility
Urban Development & Transit
Culture & Community
Recruitment & Branding

Public Safety & Cleanliness

Leadership & Diversity

0% 50 10% 15% 20% 25%
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® BUSINESS SURVEY

What area economic development services have you utilized, if any? What services
would you like to see offered?

Incentives & Tax Tools 41%

Small Business Support

Neighborhood & Community Programs

City Process & Navigation 16%

0% 10% 20% 30% 40% 50%
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® BUSINESS SURVEY

Please list any barriers to expanding your business in Kansas City.

Regulatory & Tax Issues 31%
Infrastructure & Public Services
Access to Capital

Workforce & Talent

City Process & Bureaucracy

Equity & Inclusion 7%

0% 5% 10% 15% 20% 25% 30% 35%
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® BUSINESS SURVEY

What barriers does the city need to address to promote equitable economic
development?

Policy, Bureaucracy & Red Tape 38%
Support for Minority-Owned Businesses

City Governance & Leadership

Access & Awareness of Resources

Community Engagement & Representation 10%

0% 10% 20% 30% 40%
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® BUSINESS SURVEY

Please provide any additional comments that would be helpful to Kansas City in its
efforts to develop an economic development strategic plan.

Business Development & Retention 30%
Policy, Process & Bureaucracy
Community Engagement & Support

Public Transportation & Infrastructure

Affordable Living
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Over the past 29 years, AngelouEconomics has executed over 1,000 projects
working hand-in-hand with major corporations, towns, cities, regions, states, and
countries to develop visions, strategies, and implementation plans to advance
regional growth and prosperity.
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