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ORDINANCE NO. 240551
Low Income Assistance Program

Authorizing the Manager of Procurement Services to execute a $1,000,000.00 professional, 
specialized or technical services contract with the Mid America Assistance Coalition for the Low 
Income Assistance Program for a one-year term; approving three successive one-year renewal 
options with further Council approval; and recognizing this ordinance as having an accelerated 
effective date.

July 16, 2024

Transportation, Infrastructure & Operations 
Committee

KC Water
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ORDINANCE NO. 240551

History:

• In 2007, the Mayor appointed a Utility Funding Task Force to integrate community values into a long-
term funding strategy for the City’s water, wastewater, and stormwater utilities.

• In 2008, the Task Force recommended creation of a customer assistance program.

• The Task Force’s recommendation included several principles to consider for creation of the 
program, including Equity, Competitiveness, Economic Efficiency, and Ease of Administration.

• In 2009, thanks to the support of  the City Council and assistance of the Law Department, KC Water’s 
Needs-Based Customer Assistance Program was created.
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ORDINANCE NO. 240551

Mid Amer ica  Ass istance  Coal i t ion

Mid America Assistance Coalition, a non-profit corporation, is a 
national model for effective coordination of emergency assistance 
organizations and homeless service providers.  Its role is to make a 
complex social service system as efficient and accessible as possible.  
With the help of the community, this is done by applying creative 
ideas and technology to find solutions to community needs.
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ORDINANCE NO. 240551

The Process :
• KC Water provides the funds to Mid-America Assistance Coalition

• MAAC makes funds available to social service agencies citywide

• The agencies review the request for assistance :

 Ensuring availability of funds 

 Request meets the guidelines

• The social service agency contacts KC Water’s customer service center and informs assistance is being 

provided

• MAAC sends a check to KC Water for those customers that are receiving assistance
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ORDINANCE NO. 240551

KC Water Fund MAACLink Agencies
Bishop Sullivan Center St. James  Reconciliation Services

 Community Assistance Council  Redemptorist
 CU Mission Community Assistance  Salvation Army Bellefontaine Corps
 Guadalupe Center, Inc.   Salvation Army Blue Valley Corps
 Hope Network of Raytown, Inc.  Salvation Army Northland Corps
 Housing Information Center-KC  Salvation Army Platte County
 Jewish Family Services   Salvation Army Westport Corps
 Love INC of Clay County   St. Therese Catholic Church
 Metropolitan Lutheran Min-Centra1  True Light Family Resource Center
 NLIC Food Pantry    United Inner City of St. Marks
 Northland Assistance Center   United Services CAA-Manchester
 Raytown Emergency Assistance  
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ORDINANCE NO. 240551
The Results:

$5.4 Million
• KC Water  has committed over $5.4 

million in funds.

14,000 Customers
• KC Water  has helped over 14,000 

customers in need.
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ORDINANCE NO. 240551
2-1-1 Counts KC Metro
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ORDINANCE NO. 240551

Customers interested in learning more about KC 
Water’s needs-based assistance program and potential 
eligibility are encouraged to call 211 or 816-474-5112.



22KC Water

THANK YOU
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