
Ordinance No. 260xxx

Tuesday, April 21, 
2026

Finance, Governance and Public Safety Committee

General Services Department 1

ESRI GIS Software, Services & Maintenance



General Services Department 2

This Ordinance is for the City’s enterprise agreement with 

Environmental Systems Research Institute, Inc. (ESRI) for 

citywide geographic information system (GIS) services.

EV4428 is a three-year contract which starts on May 1, 

2026, in the amount of $2,125,000.

ESRI GIS Software, Services & Maintenance

Ordinance 

260xxx



General Services Department 3

Usage of ESRI's Geographic Information System 

(GIS) Software

• The City's Geographic Information System (GIS) and its 

corresponding solutions, integrations and dependencies are 

highly used by multiple City departments and the public. 

• Integrations:

• Enterprise Permitting & Licensing (EP&L/CompassKC) 

system 

• Enables the analysis and visualization of data for 

City’s 

• Planning

• Permitting

• Enforcement Services

• Cartegraph System 

• Maintenance of the City's assets

• 3-1-1

• Used by citizens to report 

• Non-emergency issues
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General Services Department 4

Usage of ESRI's Geographic Information System 

(GIS) Software

• The City's Geographic Information System (GIS) and its 

corresponding solutions, integrations and dependencies are 

highly used by multiple City departments and the public. 

• Parcel Viewer:

• GIS solution used by City staff and citizens to

• Manage, search, analyze, and view location data on 

the City’s map

• Used to maintain centerline mapping 

• Precise location verification

• Geographic coordinates of 911 calls

• Accurate navigation for first responders
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Questions?

General Services Department


